HroroBbiii nokaag
0 Pe3y/1bTaTaAX MOHHTOPHHIA KAaYeCTBA PEIOCTABJIEHUS] MYHHIHIIATbHBIX yeayrg

MouunTtopunr kadecta mpegocrastenus MYHULUNAIBHBIX YCayr 3a 2018
TOX IIPOBOMMIICA B COOTBETCTBHM TOCTAHOBICHHEM AnmuHucTpauun MO
«3BEHUTOBCKUN MyHHI[MIATbHbI pafion» Ne 253 or 29.04.2015 r «O6
yTBepxKIeHuM IlonoxeHus o mopsmKe mpoBemeHMS MOHUTOPHHIA Ka4yecTRa
IPCIOCTABICHHS MYHHIMIAIBHBIX YCIYT B MYHULHNAIBHOM obpazoBanuu
«ILlenanrepckoe cenpckoe mocemeHmey (manee — [Tocranosnenue).

MonuTopisr  KagecTBa  mpemocTaBTeHMs MYHUIUOAIBHBIX  yCIIyT
TTPOBOAMICA MO 9 ycimyraM. B ordetHOM mepuome u3 9 MYHULMIIANBEHBIX YCIyT
ObLIO BocTpeGoBaHo 4 yciyr, mo KOTOPBIM B COOTBETCTBUM C IlocTaHOBIeHHEM
OBLIO IPOBENICHO aHKETUPOBAHKE 3aSBUTEIIEH.

Pe3yJ'lI>TaTBI IIPOBEAEHHOI0 IIOﬁpOBOJIBHOFO aHKETHOIO OIIpoca 3asiBHTeel

-

Ne Haumenosanue Konnue Kon-po % % % Cpenree
/n MYHHULIHIaNbHOH CTBO ONPOMICHHBIX | YHOBJNETB. | VOOBJIETB. | cobmome KOJIUYECTBO
YCIOyru obparu KauecTBOM | ypoBHEM HUA obpamenue m1s
BIIMXCSA NOPENOCT. | NOCTYITHOC | TpeBoBaH MOTYWEHHUs
(uen.) MYy TH ui 1o YCIYTH

HHpOPM. BPEMEHH
IO YCIIyre | OXKHUOAHH
s

1. | IIpenocraBnenne 18 5 100 100 100 2
IPafioCTPOUTENLH
0ro IiaHa
3€METBHOTO
ydJacTka

2. | Beimaua 21 7 100 100 100 2
paspeureHnit
(opnepos) Ha 4
IIPOBEICHHE

3EMIISIHBIX paboT

3. | Beigaua 8 2 100 100 100 2
pa3peiieHud  Ha
BBOA 0OBeKTa B
9KCILTyaTalMIO

4. | BoIECKH u3 | 1314 40 100 100 100
IMOXO3STHCTBEHHOU
KHHTH, CIPaBOK U
HHBIX
JOKYMEHTOB

b

5. | Ilpunsrue Ha 0 0 0 0 0 0
Yuér

MaJIOMMYIIHX
rpax<IaH,
HYXIAIOMIXCS B
KHJTBIX
TIOMEIIEHHSX,
TIPEIOCTABIISIEMEI . =




X TI0 JOTOBOpaM
COIIMAJILHOTO
HaliMa

Opranuzamnus
HCTIOJTHEHHS
3asgBIcHMIT 0
MIpENOCTaBIEHUH
KOITHif
MYHUITATIAIEHBIX
IIPAaBOBBIX aKTOB

IIpusnanune
MTOMEIIEHUS
KHITBIM
TIOMEIICHHEM,
JKUJIOTO
TIOMEICHHS
HEIIPUTOTHEIM
IS TIPOKUBAHHUS
U
MHOTOKBapTHUPHOT
0

ioMa  aBapUHHEBIM
U IOUISXKAIMM
CHOCY

IIpuem
3asBJICHUI H

3aKJIIOYECHHE
JIOTOBOPOB Ha
nepefagy
rpak1aHaMm B
COOCTBEHHOCTH
JKHJTBIX
MOMEIIECHUH
MYHUIHITATEHOTO
KHJIHIITHOTO
dbonza

BBIJIAYE aKTOB
obcte1oBaHus
KHITAIIHO-
OBITOBBIX
YCIIOBHI rpakaan
MTPOXKUBAIOIIAX

Ha  TEeppUTOpHH
MYHUITHIIAJIBHOTO
obpa3oBaHus
«Illenanrepckoe
CEIIBCKOE
MIOCEJIEHUE)

x

Onenka KadecTBa IIpenoCTaBIeHHS yCIyr NpPOBOAMNACH IO Pe3yIbTATAM

dHKCTHPOBAHUA 3asBUTENeH cornacHo npunoxeHusM Ne2 u Ned k TTooxeHumo o



TIOpAZIKE TIPOBE/ICHUS] MOHUTOPHHIA Ka4ecTBa MpPeIOCTaBIeHUS MYHHULUTATBHBIX
YCIIYT.

B nmamHOM wmccnemoBanuu u3ydanach CTeI€Hb YIOBJIETBOPEHHOCTH
3asBUTEJIEH KAaYECTBOM NPENOCTABIEHHS M JOCTYITHOCTBIO MYHHUUHMIANBHBIX YCIYT.
OrieHka NapaMeTpoB OCyINEeCTBISIIACH 110 2 - GalbHOM mikaire, riae 1| — «yacTuaHO
YIOBIETBOPEH», 2 0Oa/la COOTBETCTBOBANIO ITOKA3ATENIO «yIOBIETBOPEH
TNIONHOCTBION, 8 ) — «COBCEM HEYNOBJIETBOPEHY.

B menom no wuccnemyemsm yciyram, KOTOpbIe ()YyHKIHOHUDYIOT (4 yciyr)
SAABUTC/ISIMH OTMEUEH XOpOLIUH YpOBEHBb Ka4eCTBA OKA3aHHLIX YCIYT — cpenHee
SHaYCHHUC YNOBIETBOPEHHOCTH N0 2 OanbHON mKame — 1,8 Gamia. Cpentee

3Ha4YCHHeE YAOBJICTBOPEHHOCTHU 3asiBUTEJICH Ka4yeCTBOM YCJIYyTr COCTaBIIIECT I,O Oasna
C YY€TOM BCEX IIOKa3aTeJIcid.

Cpennue 3HAYCHNSI 110 YTOBIETBOPEHHOCTH KAYECTEOM YCJIYTH B IeJI0M
1 (1o cTaTHCTHYECKHM AaHHBIM npuio:xeHue 1 [lonoxennro)

e e gt g i 2o Z

|
i Ne Hawnmerosanwe ycnyru YnosnerBopsiet
n/m 1w Bac Ka4ecTBo
OKazaHHoit Bam
| yeryru?
i | lIpenocrasnenne rpaloCTPOHTETBHOrO MIaHa 3eMEIBHOIO y4acTKa 2
2 Beliaua paspeuiennii (opaepos) Ha IIPOBEICHAE 3EMJITHBIX paboT -
3 Brinaua paspemennit Ha BBOg 06BEKTA B IKCILTYaTaIlHIO 2
4 BEIHCKH 13 TOX03HCTBEHHOM KHITH, CIIPAaBOK ¥ WHBIX JOKYMEHTOB !
Cpeanee 1o Beem yesyram: 1,8
Cpeanue 3uagenns no YAOBJIETBOPEHHOCTH KA9€CTBOM YCJIYI'H B L(EJIOM
(M0 MaHHBIM aHKeTHPOBAHMS 3asBUTe el npuitoxkenne 3 Iosoxenunio)
Ne Hanmenopanue ycayru VioBneTBopsieT
wn 11 Bac kauectpo
OKa3zaHHO} Bam
l yemayru?
| IIpenocrapienne rpaioCTpONTEIEHOTO MITAHA 3eMENbHOTO YyHacTKa 2
2 Bbinaua paspemenwii (oprepos) na IPOBC/ICHUE 3EMIITHBIX paboT 2
3 Beitaua paspemenyit Ha BBO1 06BeKTa B IKCILTYaTAIHIO 2
4 BhITHCKH U3 TI0X03SHCTBEHHOM KHUTH, CIPABOK W, HHBIX JOKYMEHTOB !
| Cpeanee no Beem yeiyram: 1.8 ]

MOHHUTOPHUHT Ka4ecTBa IpeIoCTABNeHHs MYHHULUTIATBHEIX YCIYT [TOKa3all,
YTO:

Ha Bompoc «ITomyuanu nu B AOIONHUTENBHYIO HH(OPMaLHUIO 00 ycmyre
qepes MIHTepHeT?» nourtu 85% 3asBuTernel oTBeTwiu «Hery TOJIBKO MOPSIIKA
15% orBetHBIINX TOTYYaTH AOTIONHHUTENBHYIO HHQOpMalmIo Yepes MnTepHer.
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Ha Bonpoc «Ilone3oBanucek nu B aIMUHUCTPATUBHBIM PETIAMEHTOM IIJIs
NONy49eHHs MHGOPMALUH O IOPSAKE HPefoCTaBIeHHs MYHUIIMITATBHON YCITyTH»
100 % 3asBuTeneit orBeTrm «Hety.

Takum  o6pasom, mo MOHHTOPDUHTY  KauecTBa  IIPeNOCTaBIEeHHUS
MYHHUIHIATBHBIX yCIIyT B 2018 romy MoXHO cienaTh clIeNyolie BEIBOIEL:

1. JIns momyveHus MyHUIHNATBHORN yeryru 100 % rpascnan obpamratorcest B
OpraHHu3alliio OKAa3BIBAIOIIYI0 MYHULHUIATBHYIO YCIYTy He Gonee 2 pa3. 3Oro
COOTBETCTBYET TPeOOBaHMUAM K KONMYECTBY oOpamieHuii B OpraHu3aIliy
OKasbIBAIOINe MyHHIMIIAIBHBIE YCIIYTH.

2. JlomomHATeNBHYI0 MH(GOPMAIHIO O MYHUITHNIAJIBHBIX YCIyraX B CETH
Wnteprer monyvanu meree 15% saspurerneii. JlaHHBIE CBHAETENLCTBYIOT O HU3KOM
CTETICHH KOMITBIOTEPHOH IPAMOTHOCTH 3asBUTeJNeH M BOCTpeGOBAHHOCTH TpaXKJIaH
HCIIOJIB30BAHMSA CeTH VIHTEpHET UL TONyYeH s MyHHIUIIATBHBIX YCIIYL.

3. KomWuecTBO BpeMeHM, IIOTpaYeHHOE 3ASBUTEISME Ha [IOJIy4eHue
K&XI0H HMcClenyeMOd MyHHLIHMATLHOM YCIIyTH, COOTBETCTBYET BpPEMEHH,
YCTaHOBJIICHHOMY aJAMMHUCTPAaTHBHBIMU peraMeHTaMu. CllyqaeB MpeBBILICHHS
YCTaHOBJICHHBIX CPOKOB IIPEI0CTABNEHUS MyHUIIUNAIBHBIX YCIYT He BBISBIEHO.

4. 3adBUTENSIMH B IIEJIOM OTMEUEH YAOBJIETBOPUTEIBHbBINM YPOBEHE Ka4eCTBRA
OKa3aHHBIX yciyT. CpeHee 3HaUYEHME 3aIBUTENEH TOTHOCTHIO YAOBIIETBOPEH
KaqecTBOM yeyr cocTapisieT 1,8 6amna (1o 2-6ansHoii mikae).

5. 3adBHTENH HEe MOJB30BAJIHCH aIMUHUCTPaTUBHBIM PEIIAMEHTOM [IJisl
TONYYEHUST MHGOPMALMK O IOPSIKE MPefOCTABIEHUS MYHHUIMIIAIBHON YCIyTH.
JlaHHBIe CBHIETENBCTBYIOT O HU3KOH CTENEHH WCIIONb30BAHMS 3asBUTEJIIMHU
4AMUHUCTPATUBHBIX PETIIAMEHTOB IS IOTyYeHIs MyHHIUIATBHEIX YCIYE:

C Lenblo TOBBILICHHS KadecTBa IpPefOCTaBICHHS MYHUALMIAIBHBIX YCIIyT
TpEAaraeTes: NCIoIb30BaTh JOIONHUTENbHYI0 HHOPMALKIO Yepes HHTEpHET Ha
Iloprane rocymapcTBEHHBIX M MYHHIMIATBHBIX YCIyr Ha OoQUIMaIBLHOM caiiTe
MYyHHIHUMNAIBHOTO 00pa3oBaHus «3BEHMIOBCKMN MYyHUIMIANGHBIA palioH» B
MH()OPMaIMOHHO-TENeKOMMYHHKAIMOHHOH CeTH «MHTepreT» (ampec mocTyma:
http//www.admzven.ru),

A /
W.o rnaBeI agMHuHUCTpaLK i ,g,/
MO «llenanHrepckoe CenbeKoe MOCEIeHue): | Loid Cf E.B. Bacunpesna.



