HToroswlii noxnan
0 pe3yIbTaTax MOHHTOPHHIA Ka1eCTBa NPEJ0CTABIEHHS] MyHHIHIAIbHBIX YCJIyT

MoHWUTOPHHT KauecTBa MPENOCTaBICHHS MYHHLIUNATIBHBIX yeayr 3a 2017
TOA TIPOBOAMJICA B COOTBETCTBHH IIOCTaHOBIEHHeM ApnMuHucTpauud MO
«3BEHUTOBCKMH MYyHHIMIANBHBIN paiiom» Ne 253 or 29.04.2015 1. «O6
yTBepxneHun Ilonoxkenus o mopsmke NIpOBefeHHs MOHHTOPHHTA KauecTBa
IIPEIOCTABIICHAS MYHHIUNIIBHBIX YCIyT B MyHHIUII&JIBHOM 0Opa3oBaHUU
«IIlenanrepckoe cenpekoe mocenenuey (nanee — [locranopnenue).

MoHuTOpHHr  KadecTBa  HPENOCTABIEHMS  MyHHIHIAIBHBIX yCIyr
TIPOBOAMJICA 10 9 yciyram. B oTyeTHoM meprofe u3 9 MyHUIMIANBEHEIX YCIyT
OBLIO BOCTPeOOBAHO 5 YCIIYI, MO KOTOPEIM B COOTBETCTBHMH ¢ [I0CTaHOBIEHHEM
OBIJIO IPOBENCHO AHKETHPOBAHHUE 3asBUTEINEH.

PesysbTaThl npoBeneHHOro J06p0BOILHOrO AHKETHOTO ONPOCA 3asiBHTE e

Ne Haumenopanne | Kommuects Kon-eo % % % Cpennee
/0 | MyHHIHIAIBHON 0 OMPOIICHHBIX | YOOBJIETB. | YOOBJIETB. | COOMIONE | KOJNMYECTBO
YCIIyTH obpaTuein KaueCTBOM | YPOBHEM HUSA obparueHue
HXcs ("en.) IPEAOCT. | AOCTYHNHOC | TpeGoBaH LIS
MY TH Ui no MOMyYEHUA
HHOOPM. BPEMEHHU YCIYTH
IO YCITyre | OXHIaHH

A
1. | IlpenocraBnen 17 5 100 100 100 2
He J
IpafioCTPOHTE
JBHOTO TUTaHA
3€MEIIHOTO
y4acTKa

2. | Brrmaga 19 7 100 100 100 2
paspeluieHuid u
TPOUICHUE
cpox'ci‘
JeHCTBHS
pasperieHus
Ha
CTPOUTETHCTBO
)
PEKOHCTPYKIIH
10,
KalUTAIBHBIH
PEMOHT
00BEKTOB
KalUTaJbHOTO
CTPOUTENILCTBA

3. | Beimaua 6 2] 100 100 100 2
pa3peleHn

Ha BBOX
obbeKTa B
OKCILTYaTaIHIO




BBIMUCKA U3
MMOXO03S9HCTBEH
HOH KHHTH,
CIIPaBOK H
HHBIX
JOKYMEHTOR

1832

20

100

100

100

Ilpuaste Ha
yaér
MaJIOUMYILHX
Tpaxk/iaH,
HYXIaIOIHXCS
B JKHIIBIX
MOMEIIECHUAX,
OpEAOCTaBNsIe
MBIX 1o
JIOrOBOpam

COIUAIBLHOTO
HatiMa |

Oprauusanust
HCTIOTHEHH S
3aBJICHHH O
IPENOCTaRICH
1505 KOIHH
MYHULATTAILH
BIX TIPaBOBBIX
aKTOB

Ilpu3nanue ‘
ITOMETIEH IS
XHITBIM |
MOMEIICHTIEM,
XHIIOTO
NOMeIIeHus |
HEIIPHTOJHBIM
TUTSt
TIPOXUBAHHSA W
MHOT'OKBAap I'ifp
HOTO

JoMa
aBapuiinLiM o |
TOUIEKALITHM
CHOCY

ITprem
3a9BIICHUN U
3aKITIOUCH e
JIOTOBOPOB  Ha
nepenavy |
TpaxkgaHaM B
COOCTBEHHOCTD
JKUITBIX
HOOMENISH Ui
MYHHLHI1A51B1
oro

tsd

100

100

160




Cpezume 3HAYMCH S 110 YAOBJCTBOPEHHOCTH Ka4yeCTBOM YCJIYI'd B LIEJIOM

(mo crarneTH ecKM TaHHBIM NPHJIOKCHHE 1 IToJ10KeHU10)

Ne HaumeHOBaHHE YCIYyTH VJIOBJICTBOPS{GTT
o a1 Bac kaqecTBo
okazaHHOH Bam
) yeayru?
1 TIpeoCTaBIEHNE TPATIOCTPOUTENBHOTO IIIaHa 3eMEIBHOIO yHacTKa 2
2 Brijjaua paspellieHuil ¥ NpOAJICHHE CpoKa IeficTBAS paspellcHus Ha 2
CTPOHUTENBCTBO, PEKOHCTPVKIHIO, KaMMTAIBHBIM PEMOHT OOBEKTOB
KAIIUTAIBHOIO CTPOHTENLLTRA
3 Beimaua pasperueHiii 1o 11301 00beKTa B 9KCITyaTalHIo 2
4 REIMTMCKHA W3 TIOX03¢ 1 e TiniT KHITH, CPAaBOK M UHBIX JOKYMCHTOB 1
5 [prem 3aspietull .« sk 10%ei1e J0I0BOPOB Ha NEpefady TPKIaHaM B 2
COOCTBEHHOCTH
SKVITBIX TIOMEIIEH 1§ 1V 111111 AJBIIOTO XUJMIHOTO hoHA
| CpenHee Mo BCeM YCayram: 1.8

CpemHire 3uav i

11O VAORICTBOPCHHOCTH KA4€CTBOM YCIIyTH B LEJI0M

YTo:

uepe3 MHTEpD-7» T
15% OTBETHUBILIIX 110

(10 AATHLINM © 1 wh 1 0s GansiTesIeH IPUJIoskeHne 3 IoJ10xeHm10)
Ne it naiie Venyrs YooBileTBOpAET '
w/n 11 Bac xadecTBo
OKa3aHHOM Bam
oy yeIyru?
1 [IpeocTaniiciHe I 10C PO EelBIIOI0 11/1aHa 3eMEJIBHOTO y4acTKad 2
2 Bergaua paspeineiiio o ipoddeiiie cpoka NEUCTBUS pa3spelIeHUs Ha 2
CTPOMTENBCTEO, [rEOHC | IVEIIO,  KATHTATBHBIH  PEMOHT 00BEeKTOB
KaIIUTAJIBHOIO CTPC il 1
3 Brtaua pasperet Lo oGherTa B OKCIITYaTallMio 2
4 BBIITUCKH W2 TTOXO?: 1 rodt wpnry, ¢nnaBOK M UHBIX JOKYMCHTOB 1
5 [puem 3ar OB Ha Tepeliady rpakJaHaM B 2
COOCTBEHHOCTh
MHJIBIX IOMEMIEH!! © TITIRIOTO ST UTHITHOTO oHaa
Cpenuee no BCCMM:\EE_ - - 1.8

MoHUTO™ 1T K

crror e HAS MyYHAIUIIAJBHBIX yCJIyT TIOKa3aJl,

Ha Bonpac «Ilomrinair my Ber 10ONHATENBHYIO uaopmMaro 0b yciyre

» 3assuTerell orBeTwiu «Her» M TONBKO IOpsANKa
‘onoires bRy HGOpManuo Yepes MHTepHeT.

Ha sonnoo «l! 0 Ur aAMHAHUCTPATUBHBIM PETIAMCHTOM IS
TONydeHUs Mt opMa ol 2 . JIOCTaBIIEHHUS MYHHIUITAIBHON YCIyTu»
100 % 3asgBUT i OT" ‘=

MYHHUIAATIBH 0 Y2l

Takum — ofp |01 ITOpHHTY  KadecTBa

IpeaOCTaBICHUA
1o CIIeNarh CIIeAYIOIe BEIBOBI.

1. Jomst vioomyvsc 't yeyru 100 % rpaxaan oOpallaroTcs B
OpraHM3alMio b i UpHYEO yoIyry He Gomee 2 pas. OTo
coorBercTBycT  Tped KoiiIecTBY  OOpallleHMii B OpraHU3anuy



OKa3bIBAOIIKE MYHHUIUIIAIBEHBIE YCIYIH.

2. JIONONHHUTENBHYIO HHQOPMALMIO O MYHHUMMANLHEIX YCIyrax B CeTH
Hureprer nonyyanu menee 15% 3asButeneii. JlaHHBIe CBUIETENBCTBYIOT O HU3KOM
CTENICHH KOMIBIOTEPHON PaMOTHOCTH 3asBUTeNell H BOCTpe6OBAHHOCTH IPaXKIaH
HCTIONB30BaHMs CeTH VIHTEpHET Ul NOMydeHHs MyHUIUIAIBHBIX YCIIYT.

3. KommuecTBo BpeMeHH, IOTpayeHHOE 3asBHTENSIMH Ha [IOJTy4eHUE
KOKIOM MCCHeNyeMoll MyHUIMTNANSION  yCIyrd, COOTBETCTBYeT BpEMEHH,
YCTaHOBIICHHOMY aqMHUMCTPaTHUBHBIMH periaMeHTaMu. CliiydaeB IpeBBIIIECHUS
YCTaHOBJIEHHBIX CPOKOB IPCTOCTABIECHHST MyHUIIATANBHBIX YCIIYT HE BBIBICHO.

4. 3asABUTENAMHU B LICNIOM OTMEYCH YIOBIETBOPUTEILHEIN YPOBEHB Ka4ecTBa
OKa3aHHBIX yCiIyr. Cpentee 3HaveHME 3as9BUTENEH MOTHOCTHIO YAOBIIETBOPEH
Ka4eCTBOM yciyT coctansiet 1,8 Gamna (o 2-6ansHoii mikane).

5. 3agBATeNM ¥e TONL30BAMICH OJMUHHCTPATHBHBIM DEIIAMEHTOM IS
MONYHEHUs. MHOPMATIIH 0 TTOPS/IKe NPeTOCTaBIeHHs MyHHUIUNAIBHOMN YCIyTH.
JlaHHbIE CBHIAETENBCTBYIOT O HHM3KOI! CTeNeHHM WCIONB30BAHUS 3asSBUTEIAMU
aAMHUHUCTPATUBIIBIX PETIANMEHTOB JUTA NONy4eHHS MyHUIUIAIBHBIX YCIYT.

C LenBio TOBBIMIEHMT KAWECTRA MPENOCTABNCHHS MYHHIMIIATEHBIX YCAYyT
IIPENJIaraeTCst: HCTIONY »OnATE TATONHHT L HYI0 HHQOPMALHIo Yepe3 HHTEpHET Ha
Iloprame rocymapcTre i j1 My IATBHEIX YCIyr Ha ouUIMATEHOM caliTe
MYHUIMIANBHOTO  0fpannarmia  «3peviTOBCKANA  MYHHIMAIATBHBIHN paioH» B
HHGOPMALHOHHO-TEIEe KOMMYHHKAMOHTON  CeTH «MurepHeT» (agpec mocTyma:
http//www.admzven.ru). “

[1aBa amMuHUCTpATIUH

MO «llenmanrepckoe comnexkoe mocenerniey: H. Kanturonosa

ICTpanyg



