[image: C:\Users\ВВК\Desktop\2020-01-30\004.jpg]






[image: C:\Users\ВВК\Desktop\2020-01-30\005.jpg]





[image: C:\Users\ВВК\Desktop\2020-01-30\006.jpg]
image1.jpeg
HToroBblii AOKJIAX
0 pe3ysILTaTaX MOHHTODHHIA Ka4eCTBa MPe1oCTaBIeHHS MYHHIHNAJTbHbIX
yeayr B MlcMeHenkoM cesibCKOM NMOceIeHHH

MOHHTOPHHT Ka4eCTBa IpPeNOCTABICHHsS MyHUIUNAIBHBIX yCIyT 32 2019
rol TPOBOAHICS B COOTBETCTBUU C IIOCTAHOBJICHHEM Anvunuctparma MO
«3BEHHMTOBCKHA} MyHHIMITANBHBIA paifor» Ne 253 or 29.04.2015 r. «O6
yTBepxeHuy IIONOXKEeHHs O TIOpsAKe MPOBEJEHNS] MOHUTOpHHIA Ka4ecTBa
TpEOCTABIECHAS MYHUIMMATBHBIX YCIYT B MyHHIHMIAILHOM 00pa3oBaHUM
«3BEeHUTOBCKHf MyHULMIANBHEIH paion» (fanee — TlocTaHOBIIEHHE).

MoOHUTOpHHT ~ Ka4eCTBAa  NPENOCTABNeHHMs — MYyHHIWMNANBHBIX  yCIyr
nposoguics 1o 10 ycmyram. B oT4eTHOM mepuoze 13 10 MyHHIMIAIBHBIX YCIyT
6buta BocTpeboBana 1 yciyra, TI0 KOTOPOMY B COOTBETCTBHH C TlocTaHOBIEHUEM
GBLIIO TIPOBE/IEHO aHKETHPOBAHKE 3asBUTETICH.

PeSlel:TaTbl NPOBEACHHOI0 IlOﬁpOBOJleOl"O AHKeTHOIo onpoca

3asiBHTeJIeH
Ne HaumeHoBaHHE Komugec Kon-o % % % Cpennee
wn MyHHUHIATEHON yCTyrH TBO ONpOWICHH | YAOBNET | YHOBNETB. | COOMIONCHHA | KONHMHYECT
oGparuB BIX B. ypoBHeM | TpeGoBaHMA BO
IIHXCA KauecTB | OCTYNHOC | TIO BpeMeHH | obpalieH
(gem.) oM ™ OXHIAHUA ue Ui
npegoct | MHGOPM. ToITy4eH
MY IO yciyre usi
yCIyrH
i TIpuem 3asgBIICHHH, 3 3 100 100 100 2
JIOKyMEHTOB, a TaKxke
MOCTAHOBKa HAa Y4YeT B
KauecTBe HY)KIAIOINXCSA
B XKHJIBIX TIOMEIIEHHAX

OnerKa Ka4ecTBa IPEIOCTABIEHH)s YCIYT POBONMIIACE MO CTAaTHCTHICCKIM
JAHHEIM H TI0 Pe3y/IbTaTaM aHKeTHPOBAHHs 3asBUTElNeil COTNIACHO NMPHIIONEHHIM
Ne2 u Ned4 x IlonoXKeHWIO O TOpSAKE NPOBEJEHHs MOHHTODHHIA KaqecTsa
NPEeIOCTaBICHHS MyHULMIIAIBHBIX YCIIYT.

B [aHHOM HCCIENOBAHWM M3ydanach CTENeHb YHOBJICTBOPCHHOCTH
3asBUTeNedl KadeCTBOM INIPENOCTABIEHHs M AOCTYIHOCTHIO MYHHITMIANIBHBIX
yemyr. OleHKa NapaMeTpoB OCYIIeCTBIANACH IO 2 - GampHOM miKaie, rae 1 —
«4aCTHYHO YJIOBIETBOPEH», 2 6ajlia COOTBETCTBOBATIO IIOKA3aTEO «y[OBIETBOPEH
OJHOCTBIOM, a 0 — «COBCEM HEYZIOBIETBOPEH.

B 1eJIOM TI0 HCCIIeyeMBIM YCIyraM, KoTopble QyHKIMOHHPYIOT (1 ycmyra)
3aSBUTENSMH OTMedeH XOpOIIMil ypoBEHb KayeCTBa OKa3aHHBIX YCIYI — CpelHee
3HaYeHHWe YIOBIETBOPEHHOCTH To 2 GanbHOM MmKane — 1,7 Gamra. Cpensee
3HaueHHe YIOBIETBODEHHOCTH 3asBHTENell KaueCTBOM YyCIyr — COCTAaBIACT 1,7
GaiTa ¢ y4eTOM BCeX MOKa3aTeleH.
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CpeHue 3HA9eHHs] 110 YIOBJIETBOPEHHOCTH KaIeCTBOM YCIYIH B LEI0M
(10 CTATHCTHYECKHM JAaHHBIM NPHJIOKEHHE 1 Iosi0xkeHNI0)

Ne HauMeHOBaHHE yCIyTH ‘VnoBneTBopsieT
/n 11 Bac xauecTBO
okasaHHOH Bam
ycayru?
1 TIpueM 3asB/IeHHH, IOKYMEHTOB, a TAlOke NMOCTAaHOBKA HA YHET B KauecTBe 1,7

HY>JAIOLIUXCA B JKAJIBIX TIOMEIEHUAX

CpenHee o BCeM ycllyram: 1,7

Cpe/iane 3HAYEHHS 110 YIOBJIETBOPEHHOCTH Ka1eCTBOM yCJIyrH B ejaomM
(10 JAaHHLIM AHKETHPOBAHUA zasBHTe e npuiokenne 3 Iosoxennio)

Ne HauMeHOBaHHE YCIyTH VHoBneTBOpSET
wn 11 Bac ka4ecTBo
okaszaHHOM Bam
yemyru?
1 Tlpuem 3asiBNeHHH, JOKYMEHTOB, a Takke MOCTAHOBKA Ha YHET B KauecTse 1,9
Hy’KAIOLIUXCS B JKHJIBIX IOMEIICHUAX
CpeaHee 1o BCeM yc1yram: 1,9

MOHHTOPHHT Ka4eCTBa IPEIOCTABNEHNs] MyHUIMITATBHEIX yCIYT MTokasal,
4TO:

Ha sompoc «Ilonyyam 11 Bsl IOMOTHATENbHYIO HHpOpPMALIO 06 ycmyre
yepes Mntepuer?» 100 % 3asBuTelnedl OTBETHIN «Her».

Ha Bompoc «ITob30Batuch i BBl aIMAHUCTPATUBHBIM PETIAMEHTOM AU
HonmydeHuss HHQOpPMAIlMK O MOpsAKe IPeIOCTaBICHUS MyHULMIATBHON YCILyTID)
100 % 3asButeneit orBetrny «He».

TakuM  06pasoM, 1O MOHHTODHHTY  Ka4ecTsa  IPEIOCTABICHIT
MYHHIMIATBHBIX yeIyT B 2019 rogy MOXHO ClenaTh CeNyroIue BBIBOIBI:

1. Jnst monydeHus MyHULENATbHOR yeryru 100 % rpaxaaH o6pamaoTcs B
OpraHM3aLMIO, OKa3BIBAIOLIYI0 MYyHHIMIAJBHYIO YCIyry HE Gomee 2 pa3. OTO
COOTBETCTBYET B LieIOM TPeGOBaHUSIM K KOTHYECTBY ofpallleHH# B OpraHu3aluy,
OKa3BIBAIOIIME MYHHIIUNIATBHEIE YCIYTH.

2. KonudecTBO BpeMeHH, OTPAaueHHOE 3asBATEIAMM Ha OXKHJI@HHE [IpHEMa
UTA TIOfA4M 3asBNEHHs U Ha TONydeHHe KakIoH AccreyeMoi MyHHITUTIATBHOH
YCIYyTH  COOTBETCTBYeT ~BPEMEHH, YyCTaHOBICHHOMY aJIMUHACTPATUBHBIMHI
pernamenTamu. CiydaeB MpEBBILICHHs YCTAHOBICHHBIX CPOKOB MPEAOCTABIEHHS
MyHHIHUIATBHBIX YCIYT HE BBIABICHO.

3. J[OMONHUTENbHYI0 HHGOPMAIMIO O MYHHIMNANBHBIX yCIyrax B CETH
Unreprer nomydams 0% 3asBUTeNeH, 4TO CBUACTENBCTBYCT 0 HU3KOH CTENeHH
BOCTpeGOBAHHOCTH TPaX/aH HCIONIB30BAHAA CETH ViHTepHeT [y TONyYeHHUs
MyHHIHUIAIBHEIX YCIYT U C OTCYyTCTBHEM ViHTepHeT —CBA3M B HACEJNCHHBIX
IyHKTaX.

4. 3asBATENSMH B IIEIOM OTMEUeH YHOBIETBOPUTENBHBIA YPOBEHb KaieCTBa
OKa3aHHBIX yclIyr. CpeliHee 3HaYeHHe YIOBIETBOPEHHOCTH 3asBUTeNE Ka4eCTBOM
yemyr cocrasiser 1,7 6amna (1o 2-6abHOM IIKale).

5. 3asBHTENH He TONB30BATKCH AJMUHHCTPATHBHBIM PEIIAMEHTOM Ul
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[OTy4eHHs MHGOOPMAIMHE O NOpSAKe NPEIOCTaBIeHHs MYHHUMIATIBHON yCIyTH.
JlaHHBIE CBHIETENBCTBYIOT O HH3KOH CTENEHH WCIIONB30BaHHA 3aiBUTEIIMU
a/IMHHUCTPATHBHBIX PEITIAMEHTOB JIJISl IOJTyYeHHs. MyHHIUIIANBHBIX YCIyT.

C uenpio TOBHIIIEHHS KayecTBa MPEIOCTABICHHS MyHHIMIANBHBIX YCIyT
[peJyaraeTcs:

- UHopMHpOBaTh  HAceNeHHE O IMOpSAKE M CrOcobax MOIyYeHHs

MyHULUNATBHBIX YCIIT.

I'naBa NcmeHnenxoin

CEeIBCKOM aqMUHHUCTPALUs T I1. I'epoeBa






