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HToroBslii nokaax
0 pe3ybTaTaX MOHHTOPHHIAa Ka4ecTBa NPEeAOCTABICHHSI MYHHIIHNAJIbHBIX yeayr

MoHUTOPHHT KadecTBa MNpPENOCTaBICHHs MyHHLMNANBHBIX ycuyr 3a 2016
TOf TIPOBOMMICS B COOTBETCTBMM IOCTaHOBIEHHeM AxMunucTpamud MO
«3BEHUTOBCKHI MyHMIMIAnbHBIA padion» Ne 253 or 29.04.2015 r «O6
yrBepxkaeHun ITonokeHuss O NOpsiAKe NpOBENEHHs MOHMTOPHMHTA KauecTsa
NpPEOCTAaBICHNs] MYHHUMIAIBHBIX YCIYT B MYyHHLHUNAIBHOM 06pazoBaHuu
«3BEHMIOBCKMH MYHHUIMIIATBHBIN paifon» (nanee — [TocTaHOBNEHHUE).

MOHWUTOPHHT  KayecTBa  NpENOCTABICHMS  MYHHULMIAIBHBIX  YCITYyT
nposozuics mo 10 yemyram. B orderHoM neproze u3 10 MyHUUMIATBHBIX YCITyT
6bLT0 BOCTPeGOBAHO 5 YCIyT, IO KOTOPHIM B COOTBETCTBHH C I10CTaHOBNEHHEM
GBI POBE/IEHO aHKETHPOBAHMUE 3asBUTEINEH.

PesynbTaThl NIpoBexeHHOTO J100pOBOJIbHOr0 AHKETHOTO onpoca 3asiBHTeJel

Ne HaumenoBanue Komyec Kon-o % YHOBIETB. % % Cpennee
n/n MyHHIIHNATHOM yCITyri TBO OMpOLIEHHb! | KAaveCTBOM | YNOBJETB. | COGMIONEHHS | KONHYECTBO
obparus 2 TIPeNIoCT. yposHeM | TpeGoBaHmit | oGpaiieHui
wuxes My ZOCTYTHOC | O BpeMeHH st
(uen.) T™H OXKHIaHHA TONTyYeHHsA
¥ \ uHpopm. yenyru
1o yenyre
1. | MpunsTre rpakaan Ha yueT 0 0 0 0 0 0
B KaueCTBe HyKIAIOWuUXCs B
KHJIBIX TOMEIIEHHSX
2. | Mpuem 3asBieHuii 1 BbIAaYa 1 1 100 100 100 1
JZIOKyMEHTOB O COTIACOBAHMH
nepeycrpoiicTea M (wnm)
TEPETIAHUPOBKH  JKUIIOrO
TIOMeLIeHus
3. | Tepeson JKHIIOrO 1 1 100 100 100 1
TIOMELICHHs B HEXHIOE M
HEXKHUIIOrO B XKHJI0€
4. Beizaua pasperenns Ha 0 0 0 0 0 0
BBOZ 06BEKTA B
SKCIUTyaTamio
5. | Belmawa paspewenuii Ha 2 1 100 100 100 It
CTPOUTEIBCTBO,
PEKOHCTPYKIHIO ~ 0GbekToB 3 {
KalHTaIbHOTO & b 1
CTPOHTENILCTBO
6. | Beimava 3 1 100 100 100 1
TPajlOCTPOMTENBHOIO IUIaHa :
3eMeNBHOTO y4acTka
il Beigaua JIOKYMEHTOB 108 5 100 100 100 1
(Boimucku M3 10MOBO
KHHTH, "
TIOXO3AHCTBEHHOM  KHHIH,
CMpaBoK " HHBIX
JIOKYMEHTOB)
8 Ipenocrasnenue 0 0 0 0 0 0

uHpopmaimu 06 oGbeKkTax
HE/IBIKHMOCTH HMYIIECTBA,
HAXOIAIMXCA B
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MyHHUIHMTANBHOH
coBeTBeHHOCTH u
npe}ma:x-mqeumlx Ans
Cllauy B apeHny
9 Tlpenocrasnenue 0 0 0 0 0
3EMENbHBIX  Y4acTKOB Ui
ueneil He CBA3AHHBIX CO
CTPOUTETLCTBOM B
COGCTBEHHOCTs 32 TUIATY
WIM B apeHmy Ge3
NpOBEAEHNSA TOProB
10 Bbizaya KOmMH apXMBHBIX 0 0 0 0 0 0
JIOKYMEHTOB,
TOATBEPXKAAIOWAX NPABO Ha
BIIAJICHHE 3eMei

OleHKa Ka4ecTBa PeJ0CTaBIeHHs YCIIyT IPOBOAMIACH I10 CTATHCTHYECKIM
JIaHHBIM H 110 pe3yJIbTaTaM aHKeTHPOBAHHS 3asBHTENeH COMIACHO MPHIOKEHHSIM
Ne 2 u Ne 4 x IlonokeHHIO O IOpPSJKE MPOBEJCHHS MOHMTOPHHTA KadecTBa
PEfOCTaBICHNS MyHULUNIATBHBIX yCITYT.

B  1aHHOM HCCIeOBAHMM HM3yYanach CTENEHb  Y/OBIETBOPEHHOCTH
3asBHTeNell KA4eCTBOM MpPeNOCTABNEHHS M = JOCTYMHOCTBIO MYyHHIMIATBHBIX
yemyr. OLeHka IapaMerpoB OCYLIECTBIsANach mo 2 - GambHOM mkane, rge 1 —
«JAaCTHYHO YAOBIETBOPEH», 2 Gallia COOTBETCTBOBAIIO TTOKA3ATENIO KYAOBIETBOPEH
TIOTHOCTBIOY, @ 0 — «COBCEM HEYHOBIETBOPEHY.

B nenoM 1o uccieayeMsIM yciyraM, KoTopble (GyHKIHOHHPYIOT (5 ycmyr)
3asBHTEISIMU OTMEYEH XOPOLIHl yPOBEHb KadecTBa OKAa3aHHBIX YCIYT — CpeAHee
3HaYeHHe Y/OBIETBOPEHHOCTH Mo 2 OampHol mkane — 1,9 Gamtos. Cpenuee
3HaueHHe YHOBIETBOPEHHOCTH 3asBUTENeH KadecTBOM yCIyr cocrasiser 1,9
6aIoB ¢ y4eToM Beex MoKasaTelnei.

Cpeanne 3HAYEHHUS 110 YIOBJIETBOPEHHOCTH KAYECTBOM YCJIYTH B I(€J0M
(10 CTATHCTHYECKHM JaHHBIM npuiokenne 1 k ITomoxkennio)

Ne HawnmenoBanue yeayrn % VnosnerBopsieT
/n 1 Bac kauecTso
oKa3anHo# Bam
yemyru?
1 Tlpuem 3asBneHul ¥ BBIIaYa JOKYMEHTOB O COIIACOBAHMH IepeycTpoicTsa u (1mn) 1,95
TIeperIaHNPOBKH JKUIIOTO NOMEIIeHHS
2 Bbinaya paspemieHuit Ha CTPOMTENBCTBO, PEKOHCTPYKLMIO OOBEKTOB KanmuTalbHOrO 1,86
CTPOHTENBLCTBO
3 Bb11a4a rpaloCTPOUTENBHOTO MJ1aHA 3€METLHONO YYacTka 1,95
4 Bbigaua JOKyMeHTOB (BBIMMCKM M3 JOMOBOM KHHTH, W3 MOXO3AMCTBEHHON KHHMIH, 1,86
CNPaBOK M MHBIX IOKYMEHTOB)
3 TlepeBo/t XHJIOTO MOMEIEHNs B HEXHUIIOE U HOKUIIOTO B JKUI0E 1,86
CpejHee 10 BceM yeayram: 1,9

Cpennme 3HaUeHHsI 110 YA0BJIETBOPEHHOCTH KAYECTBOM YCIYTH B I1eJI0M
(1o TaHHBIM AHKETHPOBAHHSA 3asiBUTe el npuaokenne 3 k [lookenuio)

Ne Hauwmenopanue yciyrn i VnosneTsopsieT
2 Bac kauectso
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OKasaHHO# Bam
yeayru?

1 ‘Tlpuem 3asiBlenMii W BbIJIada JOKYMEHTOB O COTIACOBAHMM TIEpEyCTPOHCTBA U (mm) 19
TepeIUIAHMPOBKH JKHJIOTO MOMELICHHS

2 Bbinaua paspelueHuii Ha CTPOMTENLCTBO, PEKOHCTPYKUMIO OGBEKTOB KalHTalbHOTO 0]
CTPOHTENLCTBO

3 Bbiaya rpaJloCTPOMTENHHONO TUIaHA 3eMEIBHOTO yIacTKa 1,9

4 Bbiaua 10KyMeHTOB (Bbinmucki M3 IOMOBOH KHHTH, W3 MOXO3SHCTBEHHOH KHWIH, 1,9
CNPaBOK ¥ MHBIX TOKYMEHTOB)

5 TlepeBoz XHIOTO MOMELIEHHS B HEXKUII0€ H HEXKIIIONO B XKUJI0e 1,9

CpeaHee 110 BeeM yeayram: 1,9

MOHHTOPHHT Ka4ecTBa IIPe0CTaBIeH s MyHUIIMTIABHBIX YCITYT [OKa3all,
qTO: |

Ha Bompoc «Ilomyyany i1 Bel Z0MOTHETETbHYI0 HHpOpMAIIIO 06 ycmyre
uepe3 Unteprer?» 100 % 3assuteneit otBeTran «Her».

Ha sonpoc «ITonp3oBanuch i Bbl aIMUHHCTPATUBHBIM PEIIAMEHTOM ISt
MOMy4eHns MHQOPMALMH O TOPSAKE MPENOCTABNEHHS MYHULUIIAIBHON yCIyrH»
100 % 3asiBuTeneit orseTHN «HeT».

Takum  00pasoM, IO  MOHHTOPUHTY  KauecTBa  MPEIOCTaBIEHHS
MyHHULUNAIBHBIX YCIIyr B 2016 rofy MOXKHO CHeNarh Cle{yIolie BbIBOIBI:

1. Jlns nomydeHus MyHUIMIAIBHOM yeryru 100 % rpaxkaan obpamaiorces B
OpraHKM3aLMIo, OKA3BIBAIOLIYI0 MyHHIMIANBHYI0 ycnyry He Gomee 2 pas. Oto
COOTBETCTBYET B LIEJIOM TPeGOBAHMAM K KONMYECTBY oOpalleHuil B OpraHu3aluy,
OKa3BIBAIOI{e MyHHIUIATbHBIE YCITyTH.

2. Konn4ecTBo BpeMEHH, IIOTPadeHHOE 3asSBUTEIAMHU Ha NOTy4eHHe KaKIoH
HCCIEyeMON MyHUIMIIANBHOMN YCIyTH, COOTBETCTBYET BPEMEHH YCTAHOBIEHHOMY
aJIMMHUCTPAaTUBHBIMU periaMeHTamu. ClydaeB TPEBBINIEHHs YCTAHOBIEHHBIX
CPOKOB IPEZIOCTAB/IEHHS MYHULMIIGIBHEIX YCIYT HE BBIABICHO.

3. JlonmonHUTENbHYI0 HHGOPMAIMIO O MyHMIMNAIBHBIX yCIyrax B CETH
UuTepHeT He mONydYan HUKTO. JIaHHBIE CBUIETENBCTBYIOT O HHU3KOW CTEmeHH
KOMIIBIOTEPHO! TPaMOTHOCTH 3asBHTeNedl M BOCTPeOOBAaHHOCTH Tpak/aH
MCTIONB30BaHuUs CeTH VIHTepHET Uil Oy YeHHs MyHHUIMIATbHBIX YCIIyT.

4. 3asBUTENAMH B LIEJIOM OTMEYEH YIOBICTBOPHUTEIbHBIH YPOBEHD KadeCcTBa
oKasaHHBIX yciuyr CpelHee 3HaYeHHe YIOBIETBOPEHHOCTH 3asBHTENEH Ka4eCTBOM
yeuyr cocrasisieT 1,9 Gaimna (1o 2-6anbHoi mkare).

5. BagBuTen He IONB30BAIUCH AJAMHHHCTPATHBHBIM DENIAMEHTOM IS
nonydyeHus MHQPOPMALMK O TOPAAKE TPEIOCTABNCHUA MYHHMLMIAIBHON YCIyTH.
JlaHHBIE CBHETENBCTBYIOT O HHU3KOM CTENEHH WMCIIONB30BAHHUS 3asABUTEISIMHI
a/IMAHACTPATHBHBIX PETIAMEHTOB JUIsl MOyYeH s MyHULMIATIBHBIX YCIyT.

C 1enbi0 MOBBIMIEHHS KAa4ecTBa MPEJOCTABICHUsS MyHHIMMANBHBIX yCIyTr
IpejiaraeTcs: & '

I'maBa apMuBMCTpaU
«YepHO03ePCKOe CelbCK

W 0.A.Muxaiinosa





