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Urorosslii 10Kkaa1
0 pe3yabTaTax MOHHTOPHHIA Ka4eCcTBa NPe10CcTABIeHHS MYHHIHOAALHBIX YCAYT
10 A/IMHHHCTPALHA MYHHUHNIAIBHOTO o0pa3osanus «[opoackoe nocesienue
Cyconrep» 3a 2018 roa.

MOUMTOPHHI" KauyecTBa HPELOCTABICHUST MYHHUIIMTIATbHBIX yeayr 3a 2018 rox
MPOBOMICS B COOTBETCTBHU  110CTAHOBACHHEM  A/IMUHHUCTPALUK  MYHULMIAIBHOTO
oOpaszoBanus  «3BEHUIOBCKMIT MYHHILMNANBLHBIH paiion» No 253 ot 29.04.2015 roaa «O6
yrBepikiaeHun  llosokenuss 0 1Ops/IKE  NPOBEICHHS  MOHHTOPHHIA — KAa4eCTBa
MPCIOCTABICHNA  MYHUUMIAIBHBIX  YCIAYT B MYHHUMOAAbHOM  00pa3oBaHnu
«3BCHUTOBCKUIT MYHUIIMITAIBLHBIN paiion» (1aice — [loctanosienue).

Llcabto monmropuura 2018 roja aBasuiocs:

BBISABACHHS. aHa/Inu3a M OUEHKM HOPMATMBHO VCTAHOBICHHBIX ¥ (PAKTHUYECKUX
3HQYCHUE 1AapaMeIpoB. XapaKTCPU3YIOUMX KauecTBO W JOCTYHHOCTL NPEOCTaBICHHS
yenyr; )

olpeeieHus M PEANM3AIMN  MEp 110 VIYYIICHMIO TapaMeTpoB  KauecTsa
NPEIOCTABICHUS YCIVT:

KOHTPOJIS  NOCJIEAVIONECH IMHAMMKH  MCCI€/IOBAHHBIX  11APAMETPOB  KauecTsa
MPC/IOCTABICHUS VCIYT, PE3VALTATUBHOCTH MEP 110 UX YIYUIICHHIO.

OCHOBHBIC 3a/1a41 MOHMTOPHHIA;

OICHKA TCKVIIETO YPOBHS KauecTBa IPEIOCTABIEHUS YCAVYT. BKIIOYAs OIEHKY
YPOBHS  VJIOBICTBOPEHHOCTH 1OJyuaTeaeit VCIyr KayecTBOM W AOCTYIHOCTBIO HX
[PCAOCTABICHHUS:

OIPC/IC/ICHHE  COOTBCTCTBMS  YCJIOBHWil.  Mpoueaypbl = M Pe3ylbTaTOB
NPeI0CTaBICHUS YCIYT aAMHHHCTPATHBHOMY PErIIaMEHTY 11PE10CTaBICHUS YCIYT:

COBCPINIEHCTBOBAHNE A IMMHHCTPATHBHBIX PEIVIAMCHTOB 11PE/I0CTABIEHUA YCIYT €
LEJILIO TTOBBIIICHUS KAYECTBA UX 11PEI0CTABICHHS: '

MOBBIIICHHE  CTCICHU  OTKPBLITOCTH  uHboOpmaimu 00  ypOBHE  KauecTsa
[PEIOCTABICHHS YCIIVT.

MOHUTOPHHI KaYeCTBA HPEIOCTABICHUS MY HUIIUNATBHBIX YCAYT POBOAICA 110 9
veayram. B oryernom mepuone w3 9 MyHUIMIAABHBIX YEaAyr OblIo BOCTpeOOBaHO 6
VCIVI. 1O KOTOPHIM B coorBercTBun ¢ [locranoBieHnem ObUIO  MIPOBENCHO
aAHKETUPOBANNE 3as8BUTENEH.

PeBlebTﬂTbl MNpoBEICHHOIO JlOﬁpGBOJIbHOFO AHKETHOI'O olpoca 3asiBUTEJIeH

e - e = > =

No HanMenosauue My HuiHnaibLHol | Koanuect Koa-so | %o vioniers. | % VIOBICTB. | % Cpeanee
I wn VEIVTH | B0 | oupoue | KQHCCTROM YPOBHEM l codinolennst | koauvecTno
| | oOparkB | HHBIX npeiaoet. MY | aoctyimoct l TpedoBanuii obpaineiie
, , .
| | nimxes | u uHpOpM. 110 BPCMCHH L
| | | (uen) | oo yeayre l ORHAAHNA noavuenns |
- | | . -

VCIYTH

e e e . | i _— .-; !
| VO Hpuustrue  rpiskitan na vaer g | 5 5 100 100 100 2 [
| | KQMCCTRC HY A TAIOMIMNCH B KILIBIN | | i [
| wowewenssx 4L | |
| 2 OLIACOBANME 1IePey CTPOHCTBE 5 5 0 | 100 100 2

2 Cormacosaiue nepeycrpoicrsa u a 3 [ 2 |
l | (W) HEpelIaiHpPOBEM  KHIOIO | | | |
1 HOMEHICHHH | | | |

3 : 2P =T =

3. | Tlepeson AuUIOMO nomenienus B | {] {0 | 0 ! 0 Q 0 l

HewH10e WM HEHK 1010
MOMCIICHMA B KHI0E IOMELIRIHE | | P ) | |
4. IIpHey 3asBok (3a1IpoCcor) 1Ha | 0 { | 0 0 [ 0 | 0
| npeioctaBiente apx M. . 1 , |




:
e
g

-~

e 0t

]

od -
oy

a8

oo

B T

|

l—_ﬁ_ T Brtaaua pazpercHs Ha | 7 | 7 100 | 100 100

8 Buitaua "|11;L'1m"|'pon|'e.1|annm—| 7 7 | 100 ' 100

9 [pasianme Fpaskcan | 5 5 : 100 | 100

| 6. | Buiaua p;npcrm._‘Tnm - BBOI 4 | 4 100 | 100 \ 100

| LOKYMEHTOR (APXHBHBIX CHPABOK, | [ I
BhILIHCOK H KO}

[E*]

L‘I'PUU TEILCTRO

(]

OOBEKTA B OKCIY AT aIHIO |
= diotie ol St sl

| Hpeaocravienne Budopmanin ob | 0 i (0 | 0 0 0 0
OOLEKTAN HEIBHAEMOTO ‘
UMVINCCTRL.  HaxXoMmnuxes B M

MYHHIMIELILHON  CODCTHEHHOCTH | |
W IPCAHAIHAYCHHBIN LIS Cladn B | |
apemy | |

100

2

JIAHA 3EMEILHOIO YHACTRR | |

100 2

| MAIOMMY NN

I

O1leHKa KauecTBa NPEIOCTABICHUS VCINT 1IPOBO/UAIACH [0 CTATHCTHYECKUM
JI@HHBIM M 110 pe3y.bTaTaM aHKCTHPOBAHUS 3asBUTCIIEH COIIACHO NpUiIoKeHUsIM No 2 u
Ne 4 g [oxomenuio 0 NOPAIKE NPOBEICHMS MOHUTOPHHIA KayecTBa NPC/I0CTaRICHMUS
MYHHIHIAILHBIX VCIIVT, .

B ansom ueclie/loBaHUM H3yualach CTENCHb VAOBICTBOPEHHOCTH 3asiBHTENCH
KQUECTBOM 1IPC/IOCTABICHUS M JIOCIYIHOCTBIO  MYyHMIMIAIBHBIX  yeayr  Ouenka
lapaMeTpoB ocyinecTnisj1ach no 2 - 6aabHOM mKajie. 171e | — «4acTUYHO Y/I0BICTBOPEHY,
2 daillla COOTBETCTBOBAIO TMOKA3d1C: 10 «YAOBICTBOPEH IMOJIHOCTLION, a (0 — «coBcem
HCVIOBJICTBOPCHY.

B neaom 1o McciaeayeMblM  VEIVIaMm. KOTopbie (VHKIMOHUPVIOT (6 yCIyvr)
3aABUTEIIAMH  OTMEUCH XOpOUIMHI VPOBEHb KayecTBa OKa3aHHBIX VCIYI — CpeHee
3HAYCHUE Y/IOBJICTBOPCHHOCTH 10 2 Oainbnoil mkaie — 1.8 Gamna. CpejiHee 3HaucHue
VIOBICTBOPCHHOCTH 3asgBUTEIICH KauecTBOM yeayr cocrasiaset 1.0 6aiia ¢ yuerom Beex
HoKasarclieit.

Cpe;nme 3HAYCHHSA 110 VIOBACTBOPEHHOCTH KAYECTBOM VCIYIH B LE10M
(110 CTATHCTHYECKHM J1AHHBIM NPH.IOKREHHC 1 “0.'10?!(0!-]“]0)

N[ Hanvenosanyue veayru ViIoBneTBOPACT
nn | nu Bac kauecTso
okazanuoil Bam |
I - yeayru? '
'} || Ipiuatie rpakiat 11a y4eT B Ka4eCTBE HY/KIAIOMIXCS B FKILIBIX TOMEIICHUAX 2 |
___“_._ | CoraacoBanue nepeveTpoiicTsa u (MIH) NeperiaHHPOBKH K HIOT0 NOMEUIeHHA 2 _
3 __jjl_:ugm_aﬂ'ipelucu_;ﬁq CTPOHTE/ILCTBO 2 ,
(4 Bbi1aua paspeulenis Ha BBO1 00beKTa B IKCILIYATALHIO 2 |
5 | Beliaua rpasiocTponTeIbHOIO N1AHA 3eMEIhHOT0 yHacTka 2
6 LHpiinanie rpasian MalodMy IHHMH 1
| Cpeanee 10 Beem yeayraw: 1,8
Cpefume SHAYMCHHH 110 }'}lOB,’ICTBOpCH{IDCTH Ka4eCTBOM YCJIYIH B 11€JIOM
(Mo TaHHBIM aHKeTHpoBaHHs 3agBuTE el upuaIokenne 3 Io.rokennio)
0 Haumenosanue yveayvru Yaosnersopser
nn | au Bac kauectro
| okasaHHoil Bam
i _veayru?
[ 1 | Tpunsirie rpaz/iail Ha YYeT B KayecTne nyacja%ﬂcq B KWITBIX NOMEIIEHHAX | |
:_ _L_golu_égn_[;aulie HepeyCTPOHCTBA 1 (1) NEPeIaHUPOBKH KII0T0 MOMELIEHHS! I :
| 3| Boeuiaua paspelieid Ha CIrpouTenseTgo B B 1 |
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i TY _ 4 _IBH Java F.!il'ipel.ijei-lliﬂ Ha BBOIL l}(;‘)‘leEE\de B OKCIIYATAUHIO S o |
i C 5 | Bbuiaya rpajocTponTeIbHOro Iana 3eMeIbHOIo yuactsa 1
’ " L___i_llpusn;umg|]3&|;1c.|u|:\|;1_m||\1'\|11m|n‘__ - B e
: _ Cpeanee no Beem yeayram: - —
2/ MOHUTOPHHT" KaUeCTBA 1IPEI0CTABIEHUS MYHUIUIIAILHBIX YCIIVT 110Ka3al, uTo:
3 Ha sonpoc «lloayuann 1 Bbl 10n0aHHTCIBHYIO HHGOpMaIHI 00 yCayre uepes
? Murepuer?» nourn 83% 3assuteieii orBernam «Her» u Toabko mopsiaka 15%
OTBCTUBLINX 11OJYHaIN JOMOIHUTEILHYIO HHPOopMalmio yepes MHTepHer.
Ha Bomnpoc «lloas3oBaives in Bl aJIMMHHCTPATUBHBIM  PEITIAMEHTOM IS

1o.1y4eHus MHPOpMAIMK O HOPSIKE 1IPE/10CTaBICHUs MyHHIMIa bHOK yeayruy» 100 %
: 3agBuresel orseTnan «ler.
? Takum 00pasoM. 110 MOHHTOPUHIY KA4CCTBA IPE/IOCTABICHUS MYHHUIIUTIAIbHBIX
1 veayr B 2018 1oty MOKHO ¢aeaarh Ce Ay OMNUE BhIBO/IbL:
i ® I. Jlag noayuenust mynununaisHoil yeayiu 100 % rpaacian oOpauiaiorest B
> OpranM3alyio  OKasbiBAIOULYI0 MYHHIHIAIBHYIO Yeayry ne ©Ooaee 2 pa3. D10

COOTBETCTBYCT B LEJOM 1TpedOBAHMAM K KOIMUCCTBY 0OpalieHuii B OpraHusaiuu
5 OKa3bIBAIOIINE MYHULMITAILHBIC VCIYIH,
2. KOJMUeCTBO BpeMEHH. IOTPAYCHHOC 3asgBUTECISIMU Ha IOIVUCHHME KakKAO0M
'i,. HCCHICAYEMOIT  MYHMIIMIAIBLHON  YCIYTH  COOTBETCTBYET BPEMEHM YCTAHOBIEHHOMY
o AIAMHHHCTPATUBHBIMU periaMeHTamMi. ClavuaeB NPEBbILIEHUS YCTAHOBIEHHBIX CPOKOB
=) MPe/10CTaBIeHUsI MYHUUMITAILHBIX VCIVI HE BBISBICHO.
I, 3. JlononHuTeabHyYl0  MHAOPMAIMIO 0 MYHMIMINAIBHBIX  VCIYIax B CETH
Wurepuer noayuaan menee 20% 3assureneil. Jlanubie CBUMACTEIBCTBYIOT O HH3KOM
% CTCTICHH  KOMITBIOTCPHOIH IPAMOTHOCTH 3adBUTEACH W BOCTPEOOBAHHOCTH I'pa/laH
. Henoab3oBanus cetH Mureprer juid noayvaeHust MyHHLIMIAIBHBIX YCIYT.
bt 4. 3agBUTCISIMH B LEJIOM OTMCYCH VIOBICTBOPHTCIAbHBIM YpOBEHL KavyecTBa
X . , OKasaHubIX veayr Cpenee snadenue yJ10BIETBOPEHHOCTH 3asBUTEICH KAUCCTBOM YCIyT
3.4 cocragaser 1.8 Oanna (1o 2-0aabHoi 1iKaie).
T

5. 3aABHTICIM  HC  NOAB30BAINCH  AJMHHUCTPATHBHBIM  PCIIIAMCHTOM Ul
MoaVYeHUA HHPOPMALIMK O TIOPSJIKE 11PETOCTABICHHS MYHHUIIMIIAIBHON yeayru. JanHbie
CBUJICTC/IBCTBYIOT O HHM3KOH CTeNeHH HCMOAb30BAHNS 3adBHTEISIMH aIMHUHUCTPATUBHBIX
perziaMeHTOB 14 MOJIYUYCHUS MY HHIMIIAIBHBIX YCIVT.

HUToru npoBe/ieHHoro MOHMTOPHHIA KAauecTBa IPEIOCTABICHHS MYHUIIUIAIbHBIX
VCJAVI BBISIBIIM HEAOCTAaTKH B OpPraHM3alliy  [pEIOCTaBIEHUs YCIyr YCTpaHeHue
KOTOPBIX TO3BOJIMT JIOCTUTHYTh VIVUIICHHWS KayeCTBa MPE/IOCTABICHUS YCIYT, @ TAKKC
HOBBINICHHS VPOBHS  YIAOBIACTBOPCHHOCTH 3asiBHTEIEH KAYCCTBOM INPEIOCTABICHHS
v S MYHHLMTIAIBHBIX VCIYT.

B neasx  110BBINICHHS  KayecTBa  NPE/IOCTABIACMbIX  MYHHUIHMAIBHBIX  YCIYT
AIMUHUCTpaLMeEl  NOCEIEHHs  NIPHHUMAIOTCS  CICAVIONINE MCpbl 10 YCTPAHEHHIO
HE/LOCTATKOB:

-
—

‘&'—: . - M3I0TOBHTH IONOJIHMTCIBHBIC CTCHIABLL HAa KOTOPHIX OyaeT pasMelieHa
%, JONOAHUTE LA HHGOPMALIUS 110 PEAOCTABICHIIO MY HHIANAIBHBIX YCAYT.
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