Hrorosbii 10K1a1
0 pe3yJibTATaAX MOHUTOPHHIA KAYeCTBA NPE0CTABICHHUN MYHHIHIAILHBIX YCIVI
10 A/IMHHUCTPAIITHN MYHHIHIIAALHOT0 o0paszoBanus «lopojckoe nocejenue
Cycuionrep» 3a 2017 roa.

MOUHTOPHHIT KauecTBa HPEI0CTABICHUS MYHUIHIAILHBIX Yeayr 3a 2017 roj
HPOBOLILICH B COOTBETCTBUH  HOCTAHOBACHHEM  AJIMHHHCTPAILMH  MYHUIHTIAIBLHOIO
o0pa3oBanus «3BCHUTOBCKHIT MYHHIIMIAILHBIH paiion» No 253 o1 29.04.2015 10212 «O6
vigepasenmn  Hoaomennss 0 nOpsUIKe  NMPOBCICHHS  MOHUTOPHHIA  KauCCTBa
HPC/IOCTABICHHS  MVHUIMIAABHBIX  YCIAVI B MYHHIHIAILHOM  00pa3soBaHiih
«3BCHUTOBCKHIT MYHHIIMDAILHLIH paiton» (Jlanee — Hocranosiaenne).

[{eiabto monrropunra 2017 rojia siB/Is10Ch:

BLISIBICHMSA. aHAJIM3a M OLCHKM HOPMATHBHO VCTAHOBJICHHBIN H (DAKIMUCCKHX
3HAUCHHIT 11apaMETPOB. XapakTCpU3YIOHIMX KauCCTBO H JIOCTYIHOCTH HPC/10CTABICHIS
VCIVE: i

ONPEICIICHUS M peaiu3aiii Mep 110 VAVULICHHIO  [apaMeTpoB  KauecTBd
HPCOCTABICHUS VCIIVI'

KOHTPOISt  HOCJAC/YIOHICH  JIMHAMHKH  MCCIC/IOBAHIBIX  IAPAMCTPOB  KauccTBa
HPCIOCTABICHHUS VCIYLL PE3YIALTATUBHOCTH MCP 110 UX VIVUITICHHIO.

(CHOBHBIC 3a/1a41 MOHUTOPHUITA:

OICHKA TCKYHICTO VPOBHS KAuyCCTBAa 1PC/IOCTABICHHS VCIVIL BKIKOYAS OHCHK)
VPOBHSL  V/IOBJACTBOPCHHOCTH  HOJAYHATCICH YCIVI KaUCCTBOM M JIOCTVIHOCTBIO  HX
HPC/IOCTABICHHS:

OHPE/ICIACHUC  COOTBCTCTBUS  YCIIOBMIL.  HPOHCAYPLI * M PE3).IbTaI0OB
HPEIOCTABICHUA YCIAYT @IMUHUCTPATHBHOMY PEIVIAMCHTY HPC/IOCTABICHUS YCIYT:

COBCPHICHCTBOBANNE @JIMUHMCTPATUBHBIX PCIVIAMEIITOBR NPC/IOCTABICHHUS VCIVT ¢
1C/IBIO TOBBIICHHS KaUCCTBa NX 11PC/10CTABICHNSL: *

HOBBIIICHUE  CTCHCHU  OTKPBITOCTH  HudopManmn 00 YPOBHC — KauecTna
HPC/IOCTABICHHUS YCIVT,

MOHUTOPHHI" KAYECTBA NPCI0CTABICHHS MY HULMTTAIBHBIX N CAVE HPOBOICH 110 8
veayram. Booruernom nepuojie M3 9 MYHHIMDQILHBIX VCAVE ObLIO BOCTPEOOBAHO 7
VCIVEL 1O KOTOPBIM - B coorsercrsun ¢ locranopienuem  ObLIO  HPOBL/ICHO
ALKCTHPOBAHNC 3a9BUTC/ICH,

Pe3yabTarsl 1PpoBeleHHOT0 100POBOJIBHOI0 AHKETHOTO ONPOCca 3asiBUTC/ICH
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OlleHKa Ka4eCTBA MPEJOCTABACHMA YCIYI TPOBOAWNACH MO CTATUCTHUCCKHM
AGHHBIM Y 110 PE3YALTaTaM aHKeTHPOBaHUs 3asBUTeNei cornacHo npunoXeHusaM Noe 2 u
Ne 4 k TlonokeHMo 0 nopsjke MPOBEICHUA MOHHUTOPHHIA KayeCTBa ITPCAOCTABICHUS
MYHHIHITAILHBIX YCIYT. ¢

B n1anHOM MccnenoBaHWM M3y4Yallach CTEMEHb YAOBIETBOPEHHOCTH 3agBHTENSH
KaueCTBOM {1pE€AOCTARICHUS ¢ JOCTYAHOCTBKY MYHMIIMNAABHBIX yCayvr OucHka
MapaMeTpPOB OCYLIECTBAANACH MO 2 - QaNbHO# WwKane, rae 1 — «4acTHYHO YAOBIETBOPEHY,
2 6anja COOTBETCTBOBAJIO IMOKA3ATEIID «YIOBICTBOPEH MONHOCTHKY», a (0 — «COBCeM
HEVIOBICTBOPEHY.

B uenom no uccieayeMbiM ycayram. KOTopble (PYHKUMOHMPYIOT (7 yCuyr)
3ASBUTENASMH  OTMEUYEH XOPOUIXH VPOBEHb KAUECTBA OKAa3aHHBIX YCIAYlI — cCpennee
3HAYEHUE YAOBIETBOPEHHOCTY 110 2 OanbHoi wikane — 1,8 Oauna. Cpeanee 3xadeHue
YAOBACTBOPCHHOCTH 3asBUTENCH KaueCcTBOM yCaAvr cocrtasasier [.0 Bania ¢ yueTtom Beex
MoKasarene.

Cpeanne 3HAYeHHA MO YRUBIETBOPEHHOCTH KA4€CTBOM YCIYTH B L€/10M
(N0 CTATHCTHYECKHM AAHHBIM npHaokerne 1 Honoxenno)
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Cpeinee no Beew yeayrav:

MOHHTOPHHT KauecTBa HPEI0CTABICHUSS MY HHITHTTAIBLHBIX YCIVT TTOKa3a/l. vro:

[Ha sonpoc «lloavuaim an Bl 000 HHTeILHYIO HHDOPMAITHIO 00 VCIVIC Hepes
Hureprier?»  noutn 85% sassureieii  orserwian  «Her» uw roasko  nopsijika 15%
OTBCTHRIINX HOJVUAIH JIOTOIHATEILHYIO uidopmanmio yepes Murepner.

Ha sonpoc «loassoBaznes i Bbl @JIMHHHCTPATHBHBIM - PEITIAMCHTOM UL
HOJYUCHHS HIQOPMAIIHI O TTOPS/IKE TIPS/IOCTARICHUST MY HUIITAABLHOI yeayruy 100 %
sasiBureici orseTHan «Hery.

Takum 00pasoM. 110 MOHHTOPHHTY KauecTBA NPC/IOCTABICHUS MY HHIHIAIBHBIN
veayr B 2017 rojy MoxkHo ¢1enars CAe/yIOUNE BbIBO/IbI:

JLis noayuenus MynuimMnaabHoi yeayru 100 % rpaxcian odpamaiores B
Opraiu3aimio  OKa3blBAIONYIO  MVHMIIMIAJILHYIO  VCIYIY  He Oojee 2 pas. Do
COOTBETCTBYCT B 1HE/AOM TPCOOBAHUSIM K KOJIHUCCTBY 0OpalleHuii - B Opranusaniiim
OKa3bIBAIONIMEC MVHHITHTAIBHBIC VCIVIH.

2. KoauuecerBo BpeMEHH. HOTPAYCHHOC 3asBHTEISAMH HA OJIVUCHHC KA/ 1001
HCCAC/AYCMOH  MYHHIMITAABHOW  YCIYIH  COOTBCTCTBYCT npcxlcuu VCTAHOBICHIOM)
AIMHHUCTPATUBHBIMU  persiamenTami. CayyaeB HPEeBbIICHUS YCTAHOBICHHBIX CPOKOB
Lpe; muau [CHUSA MYHUIMITQIBLHBIX YCIVT HE BBISBICHO. .

JonoasureibHyio  Muudopmariio 0 MYHHIMNAJILHBIX  VCIAVIAX B CCTH
l!zm.pnu noiavuaian mence 20% sasBureicii. Jlanmpic CBHACTCILCTBYIOT O HH3KOI
CICIICHU  KOMUBIOTEPHOI  I'PAMOTHOCTH  3asdBUTCIACH W BOCTPEOOBANHOCTH  I'PAK/1al
Henosb3oBanusg cetn Murepher Juist HoJayuenus My U IBHBIX YCIVI.

4. 3agBUTCIAMH B ICIOM OTMCUCH  VIOBICTBOPUTCIBLUBINT VPOBCHEL  KauecTia
OKasauHbIX veayr CpejiHee 3Ha4cHHe VAOBICTBOPCHHOCTH 3a8BHTCIICH KaueCTBOM YCIVT
cocrasiaser 1.8 Oauia (1o 2-0annnoi mkalie).

5. 3asBUTCIM  HC  HOJBL30BAJINCH  @JIMMHHCTPATHBHLIM  PCINIAMCHTOM L8
noydeHus nHdopMalumM o HOPsJIKE HPEI0CTARICHNUS MYHHITMIAILHOH yeayru, Jlanmbie
CBHJICTCABLCTBYIOT O HH3KOH CTCIICHM MCTIONIBL30BAHMS 3asBUTCIASIMHI 8 IMHITUCTPATHBHBIX
PCLAAMCHTOB JUIS ITOJAYUCHHS MYHHIHIAIBLIBIX YCIYT.

HMrorn nposeiennoro MOHHTOPHHIA KauecTBa HPEIOCTABICHUS MY HHIHITAIBHBIX
VCIVE BLISIBWIIM  HCJIOCTATKM B Opralu3aliy  1pe/loCTaBIeHusl VCIyl.  YCTpaHeHme
KOTOPBIX TTO3BOANT JIOCTHUIHYTH VAVUILICHHUS KauecTBa HPCIOCTABIACHUS VCIVE a TAKKE
HOBBIHICHHA  YPOBHS  VJIOBIACTBOPCHHOCTH  3asiBUTEICH  KauCCTBOM  1IPCOCTABICHMS
MYHHITMTITATLHBIX VCIVT.

B neasx  nosbliienns  KayecrBa  NPEIOCTABISCMBIX  MYHHIMITAJIBHBIX  YCIIVI
AIMHHACTPALMCH  HOCCHCHUS  HPHHUMANOTC  CAC/AVIOUIE  MCPbl 110 YCTPAHCHHIO
HE/LOCTATKOB:

- M3TOTOBHTHL  JIONOJHHTCABHBIE . €TEHbL  HA  KOTOPBIX  OY/1CT pa‘muiucuu
JLOHOJNITE/IbHAS HHPOPMALHS TI0 1TPC/TOCTARICHUMIO MY HHITIIAILHBIX VC/IVI

H. o. 1iasel a,iMuaucrpamnn MO )
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