WUTtorosblii 1oknan
0 Pe3y.IbTATAX MOHHTOPHHIA KAYEeCTBA MPEeI0CTABJEHH S MY HHIIMITATLHEIN 0 1y -
110 A/IMHHHCTPANMH MYHHIHNAABHOTO o0pa3osanuus «l opoiacioe noce e
Cycaionrep» 3a 2016 roa.

MOHHTOPHHT Ka4eCTBa IIPEj(OCTABICHUS MYHUIMILLIBHBIY yeavr 2o 0.1
IPOBOJIMICA B COOTBETCTBHM I[IOCTAHOBICHHUEM AIMMHUCTDAIMN MYV o
00paszosanus «3BEHHIOBCKMI MyHUIMNANBHBIHA pafior» No 253 01 29.04.2015 to 0 «0h
vigepaiennn  TlonokeHus o0 mopsake OPOBEACHHS — MOHMTOPHITZ Ko 01k
HpE1ocTaBicHusa MYHUIHNAIBHBIX ycayr B MYHHIHUTIATBEHOM o0nas el

«3ECHHTOBCKHHA MyHMUMTTAIBHBIN paiion» (Jaiee — [ToctanopicHie ).
Ilciso monuropunra 2016 roja SBiIsi10Ch:
BLISIB/ICHHA, aHAIM3a W OLICHKM HOPMATHBHO YCTAHORICHULIN 4 Dalkim:  Chiy

HA4EHHI 1apaMeTPOB, XapaKTEpU3YIOMMX KAYECTBO M JAOCTVIIHOCTE [IPCI0CTa . CHusl
VCIAYT;

ONPEIe/ICHUS W pealM3allil Mep [0  VAVHIICHHI [apaveipos Koo okl
IPEIOCTABICHAS VCIYT;

KOHTPOIA TOCHERYIOWEH HAMHAMMKH HUCCICAOBAHHBIN (1APAMCTDOR Ko Uil

LPEI0CTABICHUA YCIYT, pe3YJIbTATUBHOCTH MEP 110 UX Y. IVULICHHE.
(JcHoBHBIE 3a1a44 MOHUTOPUHIA:

OlICHKA TEKYIIEro YPOBHSl KauecTBa IIPEJlOCTABICHMS YCIVI. BKLOHIA  CHEY
VPOBHS  V/IOBJIETBOPEHHOCTH TMOJIyYyaTeled YCIyr KaueCTBOM M 10CTVIHOC! WX
DEAOCTABICHUS,
OlIPC/ICJICHAE  COOTBETCTBUA  YCIOBMM,  [POLCIYPE! 1 pesy ol
NPEIOCTABICHUSA YCIYT aAIMHHUCTPATUBHOMY PETTIAMEHTY HPCIOCTAR ICHNS VIV
COBEPIIEHCTBOBAHUE aJMUHHCTPATUBHBIX PEriIaMEHTOR NIPCIOCTABICHIA © L1 ¢

112/1b10 T10BBINIEHUS KaYeCTBa UX MPE;(0CTABICHHA:
IIOBBIIIEHHE CTENEHW  OTKPLITOCTH  MHpopManmu o0  yposie Ko ooikd
IIPEI0CTABICHUA YCIYT.

MOHHTOPUHT KayecTBa MTPEeIOCTABICHUS MYHUIIMITAJILHLIX VC VT TIPORO. ) 8
veavram. B oorderHoMm mepuone U3 8 MYHUIMMAIBHBIX YCIVT OBLIO BOCTPEOO:- 10 6
VCOVIL 110 KOTOphIM B coorBercTBUM ¢ [locranorienney  Oblio  1PCICHO

CHKCTUPOBANKE 3aiBUTENCH.

Pe3yibTaThl NPOBEEHHOI0 J00POBOJLHONO AHKETHOIO OIIDOCH 38BN 1 ¢l

Haumenosanme wynHimMuaibHol | Komweer | Kou-no Y% YAOBICTR Y% vrosjeta. 2iHee
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mxes | i paopy 1O BpeMen I
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OieHKa KayecTsa MNPeJOCTaBJICHUst YCIAyT MPOBOULIACK 110 T i M
JAEHEBIM M 110 pe3yibTaTaM aHKETUPOBAHUA 3asiBUTEIICH COITIACHO TIPIHTOMRCHT AN S U
20 4k TloaoxeHuro 0 mopsjke NMPOBEACHUS MOHUTOPHHIA KauccTBa [N 1007 s
M\ HUHHIAIBHBIX YCYT.

B 1aHHOM HCCJ/IEOBAHMN M3YYajach CTEIEHb VOB ICTBOPCHIOCTIE 3l JIEH
KAMCCTBOM  TIPEAOCTaB/IEHUS U JOCTYMHOCTBI0 MYHHMIMMATILHLIX YCIVT. KA
11aPAMETPOB OCYIIECTBIAIACH M0 2 - Oa/IbHOM KA, [ie 1 - «HacTHaHO VIOR €18 ) g,

2 Dasla COOTBETCTBOBAJIO I10KA3aTeJII0 «VAOBJIETBOPEH IOJIHOCTEION, & ) - «ooaczu
HEV/IOBJICTBOPEHY.

B ue1oM 1o uccaegyeMbIM YCIVIaM, KOTOPBIC OVHKIOHHpVIOT (6 r)
JUABMTCISMI OTMEYEH XOPOIIWHA YPOBEHb KadyecTBA OKAZAMIILIN VOV creliee

HA9CHNAE V/IOBJIETBOPEHHOCTH 10 2 Gasbuoi mxkane — 1.8 Ganna. Cpeuvtee #iccnpe
VIOBACTBOPEHHOCTH 3asBUTENIEN KaUeCTBOM yCAYT cocrariiet 1.0 Oamna ¢ vae EX

IoKa3aTe/iei.

CpenHe 3HAYCHHS N0 YIOBJIETBOPEHHOCTH KAYECTREOM VC.1y (11 B e 100
(Mo cTATHCTHYECKHM JaHHBIM npuiokenne 1 [oaowenno)
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Tpuusrue rpaIaH Ha yueT B KauccTae HYJKAZIOMMXCA B KHIbIX TOMC e HHSN
L2 ‘l__ngl 1ACOBAHME MEPEYCTPOACTBA 1 (MIIH) NEPENIAHAPOBKHM JKHIOTO MOMSILCHs
| Tlepesos KMIIOro MOMEWIEHHS B HEKWIOE WM HEKHIOTO NOMCLICHI ¢ iiioe
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 Brinaua paspeuieHus Ha BBOA 00bEKTA B IKCILTYATALHIO ) . .
b l&m ala rpajoCcTPOUTENILHOTO NJIaHa 3eMEILHOIO Y4acTKa o N
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| Tpunsrve rpaxian Ha YYCT B KAYECTBE HYKAAHOLIMXCH B AMIIBIX [OMCILCHITSY

' : I CornacosaHue NepeycTpOHCTBa U (WIH) NePEnIAHUPOBKH JKHIOIO ONSIUCHIS

||Lpt."s(.l1 AHWIOTO MOMEIIEHHA B HEKWIOE HIH HEXHIOrD MoOMelIeHUH b GRijoe
| moveuienve




| Beliaua paspeleHus Ha CTPOMTENLCTBO
5| Beinaua pazpeuleHns Ha BBOJ 00bEKTa B 3KCILTYATAIMIO
(¢ Brmaua rpalocTPOKTEILHOIO [1AHa 3€MEIBHOIO VUacTKa
L peanee no seem yeayram:

MOHHTOPUHT KaueCTBa MPE0CTABICHUS MYHUIMITAILHBIX VC VT 0K
Ha Bonpoc «Ilomyyanu i Bbl JONOIHUTEILHYIO HHOOPMALIMIO 00 VO IVIC ape)d

Mureprer?» nourn 85% 3asBureneit orBetmam «Her» u T1oabko 1nopsixe 5%
OTACTUBIINY MOTYYaId JOMOIHUTEIBHY HHOOpMaLUiO uepe: Mutener

Ha pomnpoc «llomp3oBaiivck 1M Bbl aIMUHHCTPATUBHLIN  PEITIAM ZHIL 18l
noavyeHus tidopMalyK 0 NMOPAAKE NMPEAOCTABICHUS MYHHIMNA LHOH VeVt 0
saaswresei orseTunu «Hery.

lakuv o0pa3oM, 110 MOHUTOPHUHIY Ka4eCTBA MPEHOCTABICIIIA MY HUHIE (6 50N

veave s 2016 roxy MOXKHO ce1aTh CIIeAYHOLINE BbIBO/IbL:
|. J{as noaydenus mMyHununaiabHod yeayruw 100 %6 rpascian odpamary cs B

OPIaHK3alMi0  OKa3bIBAIOIYK) MYHHUIMNAIBHYIO yeayry He Ooiee 2 par 0
COOTBETCTBYST B LedOM TpeOOBaHMAM K KOJIMYECTBY OOpamicsnii B ODIaiiif K
OKA3LIBAIONIHE MYHUIIMTIAJIbHBIE YCIIYTH.

2. KonudecTBO BpeMeHHU, IOTPAYEHHOE 3agBUTCISMI Hia [OIVUCHIC oo
MCCIICYEeMOH MYHHLIMNOAIBHOM YCIYTH COOTBETCTBYCT BPCMCHHA  VCTAHOBIC (L Oy
IMMHUCTPaTUBHBIMU perniiaMeHTaMH. CiyyaeB NPeBBILICHUS YCTUHOBICHILIY  [0L0B
HDEIOCTABICHUS MYHULUNIAIBHBIX YCIYT HC BbISIB/ICHO.

3. JONOIHUTENBHYI0O HHQOPMAUMI0O O MYHHLMIZILHBIN VCIVIAX B CCTH
Mirrepuer noayyanun menee 20% 3assureneii. JlauHbie CBHASTEIBCTBYIO! O 13500
CTCNEHE  KOMITBIOTEPHOH T'paMOTHOCTH 3asBUTENIeH ¥ BOCTPEOOBAIIOCTH [Pl el

Heroab3oBanusg cerd HTepHeT s MOJIyYeHUs MYHUITHTIALIBIN \ CIyi.
4. 3adABHTENSIMH B LEJIOM OTMEYEH YAOBICTBOPHIC.IbHBLIN VDOBCHL Kiiolikd

OKazaHHubIX yeayr. CpefHee 3HaY€HUE YAOBIETBOPEHHOCTH 3ASIBUTCIICH KaUCCTEON VOIVT
cocragasier 1.8 6amia (mo 2-6aabHOIT 1Kaie).

5. 3aBHTENM HE TMONB30BAIUCH AJIMUHUCTPATHBHEIM  PCIaMerion s
Hosvyenus MHQOPMALMK O TIOPSAKE TPEAOCTABICHUS MY HELIHITA I LHON VCIVITL | 115 S0

CBUIICTCIBCTBYIOT O HH3KOH CTEMEHU MCTIOAB30BAHMS 3A8BHTCIHMA @IMUHIICT DA 18R LIX
PCIIAMEHTOB VT NOXYYEHHS MYHHIMIAIbHBIX YCIIYT.

Urord npoBEAEHHOT0O MOHHMTOPMHIA KA4e€CTBA MPEIOCTABICHUS MY HUIIMITL [LHLIX
VCIVE BBISBWIM HENOCTAaTKM B OpraHMsalMi MPEIOCTaRICHHA  VCIVIL VOIpaichue

KOTOPBIX [103BOJMT JOCTHIHYTH YIy4LICHHS KAuecTBa [PEIOCTABICHHS YCIAYL 4 [LI0Ke
HOEBINCHUST YPOBHS YOBJICTBOPEHHOCTH 3asBHTENCH RaUCCTBOM  IIDEi0CTa L Ciibisl
MYHHUHIIAILHBIX YCIVT.

B rensX TOBBINICHWS KAuecTBA INPEIOCTABINEMBIX MY HIIIIIA LR 1 AT

WIMHHUCTpAIIMEH TOCEIEHUS NPMHUMAIOTCA CIACIYIOMIHC MEDPLI [0 VETPalcHiio
HELOCTATKOB:

- U3TOTOBMTBH JIOMOJIHUTENbHBIE CTEHIBL. Ha KOTOPBIX  OMI€T  pasueinicha
10NOAHUTEebHAs MTHPOPMALIKS TI0 TIPEIOCTABICHHUIO MYHUITH AT BHBIX VCIVI,

| 1asa ajivunuctpaman MO

- VAL
«Toponcroe nocenenne CycaoHrepy =
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