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o pe3ynbTaTax MoHETopEHra KarrecTBa trpe.IocTaB-reHEs MyHHuntraJrbHbrx ycJyr

MoHaroprlHr KarrecrBa npeAocraB-reHr{lr }r}Hriuuna--rbHbrx ycir}'r za 2019
foA rlpoBo,4lrnc.a B coorBercrBukr nocraHon-IeHI4e\{ AgvuHr,rcrpauuu MO
<3eeHuroecKHfi MyHrlutrnalrHrrfi par4oH) ].1b 253 or 29.04.2015 r. (06
yrBep)Ic4eHupl lloroxenuq o nop.rrAKe npoBe.{eHr4rr MoHr4Topr{Hra KarrecrBa
IIpeAOCTaBJIeHI4TI MyHLrrIUnalbHbrX yCJryf B MyHr{rIr4rr€LrrbHOM

<<llleranrepcKo e ceJrbcKoe rro c eJreHr4e>> (4anee - llo crauoueuue).
oopa3oBaHHLr

MoHHropraHr KaqecrBa npeAocraBJreHr4r MyHkrrlr4naJrbHbrx yc,Tyr
rlpoBoArrncs no 9 ycnyrarr,r. B orr{erHoM nepr4oAe uz 9 MyHr4rlr4naJrbHbrx ycnyr
6ulo nocrpe6oBaHo 5 ycnyr; rro KoropbrM B coorBercrBvru c llocranoBJreHi4eM
-o brJro np o BeAe Ho aHKeTLrpoBaHLre 3 a.rrBHTe Jre H.

Pery.nrrarbr [poBeAeHHoro qo6pono.rrbHoro aHKerHoro onpoca saseHrereft

]\e
t/n

Ha[raeHosaHne
uyHuuunamHofi

ycJryfr4

Korlr.{e
CTBO

o6paru
BIUID(C'
(qer.)

Kor-no
o[porxeHHbrx

%
yaoBJrerB.

KAqECTBOM

rrpeAocr.
MY

%
y.rtoBnerB.

ypoBHeM

AOCTyTTHOC

TU

uuQopu.
rro ycJryfe

%
co6ruoae

Hrlfl
rpe6onau

nft no
BpeMeHr.r

ox[.uaHr{
fl

cPelHee
KOJI}IqCCTBO

o6pauteHue .una

[oJryqeHr4t
ycJryfr4

I flpegocraureHpre
fpaAocTpor{TeJrbH

ofo nJraHa

3eMeJrbHofo

VTIACTKA

J 2 100 100 100 2

2. Bu4a.ra
paspeueuuft
(opaepor) Ha

npoBeAeHr{e

3eMJrfiHbrx pa6or

28 100 100 100 2

J. BrrAa.{a
pa:peueuzfi Ha

BBoA o6rerra B

SKCnnyaTarlrto

30 2 100 100 100 2

4, BbIIII4CKI,I LI3

noxogsficraeHnofi
KHI4|I4, CnpaBOK r.,r

I,IHbIX

,4OKYMEHTOB

747 40 100 100 100 z

5. llprarurue Ha

yuer
Manor.rMyrqux
fpaxAaH,
HyxAaroquxcr B

ITI,IJIbIX

roMerIeHusx,
NPE.IIOCTABJISEMbI

0 0 0 0 0



f

I

/
/t

I

x no AonoBopaM
corunurbHono
Hahda

6. Opamraryr
ECIIOJIHEHE

sa.ffBJle, o
trI)eAOCTaBJIeFFT

rolrFfi
rvfyHErFr&rmnrm
TIPABOBbD( AKTOB

0 0 0 0 0 0

7 flpusnanue
rroMeqeHr4t
XI,IJIbIM

rroMeqeHlleM,
X}IJIOTO

noMerr{gHr.rfi

HerrprrfoAHbrM

AIrfl rrpo)K[BaHr,rfi

T4

MHOfOKBapTr,rpHOf

o

AoMa aBapuftnrnr
v no.ulexartrartr
cHocy

0 0 0 0 0 0

8 llpueu
saswelauitu

3AKIIOTIOHUE

AOTOBOpOB Ha
rrepeAar{y

rpDKAaHaM B

co6creenHocm
XI{JIbIX
nonle[IeHlrfi
MyHHrIr{rrfinbHofo
xunurrlHoro
tbonaa

0 0 0 0 0 0

9 BbUIatIe

o0cJreAoBaHr,rt

XPIJIIIIIIHO-

6rrroerrx
ycronuft rpa;K,qaH

IIpoxr,rBaloIIIux
Ha reppr.rroplrr4
MyHrrrlr4rranbHofo

o6pasoeaHrar
<flleranrepcKoe
cenbcKoe
noceJleHue)

I 0 0 0 0 0

OIIeHxa KaqecrBa rrpeAocraBJreHr.rr ycJryr rrpoBoAr,rnacb no pe3yJrbraraM
aHKeTr..rpoBaHhrfl.3€urBr4TeJrefi coDracHo rrpr4JroxeHr4.rrM J\|lb2 n N4 r< flonoxeur4ro o



rlopj[AKe npoBeAeHr,I[ MoH]rropl4Hra KaqecTBa rrpeAocraBrreHufl wHurlulzrJrbHhrx
ycJryx,

B AaHr{oM rrccJleAoBaHkru I{3rrzuracb crerreHb yAoBnerBopeHHocr}r
3iLf,Bl{TeJreft ra.recreoM npeAocraBJleHr4rr u AocryrrHocrbK) rvfyHrqunEurbHbx ycJryr.
Oqema [aptuerpoB ocyqecrBJulilacs to 2 - 6alrnofi rrrKaJre, rAe I - ((qacrflrrHo
yAoRIIerBopeH), 2 6a:l.rta coorBercrBoB€lJro rroKa3areJrro (yAoBnerBopeH
rroJrHocrbro), a 0 - <<conceM HeyAoBnerBopen).

B qelou ro IitccJIeAyeMbIM ycnyraM, Koropbre SynrquoHr{pyror (5 ycryr)
3€UIBI,ITeJLf,MI{ orMeqeH xoporuufi yponeHb KaqecrBa oKuraHHbrx ycJryr - cpeAHee
3HatIeHrIe yAoBJlerBopeHHocrr{ rro 2 6anrHofi rrrKaJre 1,8 6anta. Cpe4Hee
3HaqeHue yAoBJIerBopeHHocrH 3aflBvrre.nefi xa.recrBoM ycnyr cocraBJrrer 1,0 6attn
c yqeroM Bcex uoKasarerefi.

cpe4nue 3uarreHrrfl rro yAoBJrerBopeHHocru KaqecrBoM ycJryrrr B rIeJroM
(no crarucrrrqecKr{M AaHHbrM rrprrJro}fi eHue I ffo,roxenurc)
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Har,nreHosaHl,re ycwf u Y.{ouerropaer

ru Bac KaqecrBo
oxasanHoft BaNI

ycrryrn?
I flpeAo craen eHHe rpaAo crpor,rreJrbHofo nJrana 3eMeJrbHoro yqacrKa 2

2 BHAa.ra pa3perrreHlrfi (op4epon) na npoeegeHrre 3eMrsnrx pa6or 2

J Brlqaqa pa:'perxeHr,rft Ha eeoA o6rexra B gKcnnyaraur{ro 2
i+ Brruucrn ng noxogsftcrseHHofi KHr4fr4, crrpaBox r4 r4Hbrx AoKyMeHToB 2

5 Bruaqa aKToB o6cneAosaHras )Kurr4rlno- 6rnonbrx ycnoBrlfi rpaN4an,
[pox]rBaroqr4x Ha repp]rropprrd MyHr.rqunanbHoro o6pa-:onanur
<L[enanrepcKoe ceJrlcKoe rroceJreHr4e) '

I

CpeAuee rro BceM ycJryraM: 1.8

Cpe4ruae 3Haqenr.rfl rro yAoBJrerBopeHHocru KaqecrBoM ycJryrr.r B rIeJroM
(no AannuM aHKerupoBaHufl 3asBr.rrereft npu.noxenrae 3 floloxenuro)
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n/n
Harn{enosaHr4e ycJTvrr,r Vaouerroprer

ru.r Bac KarrecrBo
oxasaHHoft BaNa

vcrrvru?
flpe4o craureuue rpaAo crporrreJrbHoro rrJraHa 3eMenbHpro yqacrKa 2

z Brua.{a pa3pemeHuff (op,uepos) Ha nposereHr.re 3eMJrgrrtx oa6or 2

J Brua.{a pa3perrreHr{ft ua sso4 o6rerra B sKorrJryaraur{ro 2

+ Brmucxn ng uoxogsficreeHHofi KHprfE, crlpaBoK pr r{Hbrx AoKyMeHToB 2

5 Brr4a.ra aKToB o6cleAonan Lrs. )Klrrrvu\uo- 6rnoebrx ycnoBr.rfi rpax4an,
lpoxr{Baroqux Ha reppnropr,ru MyHr.rrlr4nanbHoro o6pasonanur
<lfleranrepcKoe ceJrbcKoe noceJreHr4e)

I

Cpeauee rro BceM yc.[yraM: 1.8



MouuropllHr KarlecrBa npeAocraBJreHrrr MyHHrIr{[EUrbHbrx ycJryr rroKa3aJr,
qTo:

Ha nonpoc <<llorqr.raru ru Brr AonorHnTenbrryro unsopMarluro o6 yc;ryre
qepe3 I'Inrepnet?>> uo.rrll 85Yo zassuterrefi. orBerrrJrtr <<Her>> r4 ToJrbKo nopr.4Ka
1504 oreerr{BlrrlD( uoJrJ IzIJrrr AorroJrHrrrenbrryro nH$opuarlurc qepes I4nrepner.

Ha noupoc <<florrrsoB€tJrr.Icb rur Brr aAMlrHrrcrparlrBHbrM peDraMeHToM rnf,
noJryrleHr{f, nHQoprr,raqwr4 o nop.lAKe npeAocraBJreHur MyHurluralrnoft ycJryrrD)
100 % 3zurBr{TeJrefi orserunu <<Her>>.

Taxrrr,r o6pa:ovr, ilo MoHr{TopHHry KarrecrBa rrpeAocraBrreHr,{rr
MyHr{r{Hrr€LrrbHbrx ycJryf s2019 foAy MoxHo cAeJrarb cneAyroqze BbrBoAhr:

1. ,Ana nonyrreHufl MyHIaIII4rIaruHofi ycnyrrl I00 % lpax{AaH o6paularorcx n
opraHrl3alllarl oKa3blBaroqyro MyHr4rllrnaJrbHyro ycnyry He 6olee 2 pa3. 3ro
coorBercrByer rpe6oeaHuxu K Koll4qecrBy o6parqennfi B opraHu3arlulr
o Ka3 brBaK)IrIr4 e MyHr4 rIHn aJrb Hbr e ycnyrr4.

2. ,{olonHlarenbrryrc ran@opvraqrarc o MyHr4rlr4rraJrbHbrx ycnyrax B cerLl
I4nrepHer [onyqanI4 Menee l5oh zaasu'tetefi.. launrre cBr{AerenbcrByror o Husrofi
crerleHu KoMtlbK)Tepuoft rpaMoruocrvr 3aflBurelefi Lr Bocrpe6oeaHHocrr.r lpax(AaH
I4cloJlb3o Ba]f.ufr c errr ll[urepH er Anf, II oJlyqeHu.rr MyHHrIu naJrbHbrx y cJryr

3. Korn'{ectno BpeMeHI{, rorparreHHoe 3a.flBr4TeJr.rrMr4 Ha noJryqeHlre
xaNAofi tzccle4yeuofi MyHrrlll4uamHofi ycnyrr4, coorBercrByer BpeMeHr4,
ycraHoBneHHoMy aAMI4HI{crparr{BHbrMrr perJraMeHTaMr'r. Cnyvaen npeBbrrxeHr4rr
ycTaHOBneHHhIX cpOKoB npeAoCTaBJIeHlIt MyHIztIIHnaJIbHbIX ycjlyr He BbrqBreHo.

4. 3a.ssurer.lMl{ B IIenoM orMerreH yAoBnerBopr{TenbHufi yponeHb KaqecrBa
oK€BaHHbrx ycJryr cpe4Hee 3HarreHHe 3af, BzTeireft nolnocrbro yAoBJrerBopeH
KaqecrBoM ycJryf cocraBJr.rer 1,8 6arrrra (no 2-6atluoft urxane).

5. 3a.snllrerpI He rIoJIb3oBaJII{cb a1vruHucrparrrBHbrM perJraMeHToM Anfl
uoryqeHux rauQopMaIlkrLr o rropf,AKe npeAocraBJreHlr[ MyHr,rrlulalrnoft ycnyfr4.
[aHHrte cBl4AerenbcrBylor o HtEsxofi creneHr4 I4cnoJrb3oBaHvrfl 3aflBtrrerrflMvr
aAMI{HI4CTpaTkrBHbrX pernaMeHToB An.f, [oryrreHr4rr MyHrrrlunaJrbHbrx ycnyn

C qenrro rIoBbIIueHI{.t KaqecrBa rrpeAocraBJreHufl MylvrqlrnaJlbHbrx ycnyr
npeAnaraerc.t: I4crloJlb3oBarb AonoJrHLrreJrbHyro uHSopMarIEro qepe3 r4HTepHer Ha
lloprane rocyAapcrBeHHhlx I{ Mynr4r{rar€urbHbrx ycJryr Ha o$uqr4aJrbHoM caftre
MyHtlr{unaJrbHofo o6pasonaHua <<3neHl{roecxnfi MyHr4rIZnalrHtrfi pafioH)
nHSopvrarlrioHHo-reneKoMMyuuraqrEoHHofi ceru <<IrlurepHer>> (agpec Aocryla:
http//www. admzven.ru),

LI. o. rJraBbr

[lelasrepcr<ofi celrcrofi aAMHHr4cr parluu E.B. BaczJrbeBa


