Hroroswiil noknan .
0 pe3ynbTaTax MOHHTOPHHIA KAYeCTBA NPEIOCTABICHHS MYHHUHOAAbHBIX YCIyT

MoHHTOpHHT KadecTBa MpejlocTaBIeHuUS MYHHUMIAJIBHBIX yernyr 3a 2016
TOX  TIPOBOAMJICA B COOTBETCTBHM TIOCTAHOBIGHHEM AnMuHHCTpamun MO
«3BEHHIOBCKUH MyHMUMTANbHbIH paifom» Ne 253 or 29.04.2015 r «O6
yrsepikaennd TlonoxeHns o mnopsajke NpoBefeHHs MOHHTODHHTA KauecTsa
NPEAOCTABICHHA MYHHUHNAIBHBIX YCIYT B MYHHLMIAILHOM 06pa3oBaHuu
«lllenanrepckoe cenbekoe nocenenuey (ganee — [TocTanoBneHue).

MoHuTOpHHr  KadecTBa  mnpemoOCTABIEHHS MYHULHNAIBHBIX  YCIIYT
nposoauics mo 9 ycnyram. B orderHom nepuone us 9 MYHHLUHIAIBHBIX YCIYT
Ob110 BOCTpeGOBaHO 6 YCIyT, TTO KOTOPHIM B COOTBETCTBHH C [TocranoBnentem

OBLIO NPOBEJIGHO aHKETHPOBAHHUE 3asBHTEICI.

Pesyabtare! npoBeaennoro 106poBoasHOro aHKeTHOTO onpoca sasBHTe/€H
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[Ipenocrasnenne
rpajioCTPOHTENLHOTO
njiaHa 3EMENBHOM
y4acTKa

37

100

100

100

2

Beinaua paspemennti u
NpoUIeHHE CpoKa
JICHCTBHA pa3pelleHus
Ha CTPOHTENLCTBO,
PEKOHCTPYKIIHID,
KAMHTANBHEIH  peMOHT
o0BexToB
KAITHTaBHOTO
CTPOHTENLCTRA

16

100

100

100

Beimaya  paspemenmuii
HA BBOO oOnekTa =B
IKCILIVATALHIO

19

100

100

100

BBITHCKH H3
MOXO3AHCTBEHHOI
KHHIH, CIIPABOK H HHEIX
JIOKYMEHTOB

3676

30

100

100

100

Ilpunstwe ma  yuér
MATIOHMYLIHX IpaiaH,
HYAAAIOMHxCca i
AHIIBIX  MOMEIEHHAX,
NpeaoCcTaBIAeMbBIX mno
JIOrOBOpaM
COLHANLHOTD HalMa

0




6. | Opranuzanus 0 0 0 0 0
HCIIONIHeHHA 3aABJICHHI
(4] NpelocTaBIeHHH
KOIHH MyHHIHITATBHBIX
IIPABOBBIX AKTOB

7 | Ilpu3nanue noMemenus 0 0 0 0 0
JKHIIBIM TIOMELIEHHEM,
WHIOTO  MOMEIIeHHA

HETIPHIOIHEM ik b
NPOKHBAHHA H
MHOTOKBAPTHPHOTO

AOMa  ABApHHHEIM H
MOVIEKAIIHM CHOCY

8 | Ilpuem 3asBienuii u 3 2 100 100 L 100
3aKTIOYeHHe
IIOrOBOPOB HA Nepenavy
rpaxaaHaM B
coDCTBEHHOCTR
JKHIIBIX [moMeme i
MYHHIHNAIBEHOTO
AHITHIIHOTO dona

9 BRIaYye aKTOR 0 0 0 0 ]
obcnenoBanus
HHIHIIHO-OBITOBEIX
YCIOBHH rpaxaad
NPOKHBAKIITHY

Ha TEPPHTOPHH
MYHHIHIATBEHOTO
obpasoBanuna
«lllenanrepckoe
CEJIbCKOE MOCeNeHHe

Ouenka KadecTsa mpenocCTaBIeHHsA YCIYT NMPOBOAMIACE MO pe3yjbTaram
AHKCTHPOBAHMS 3afABHTENEH cornacHo mpunokerusm N2 u Nod x TTonoeHuio o
MOpAJAKe NPOBEACHHA MOHMTOPHHTA KayecTBa MPeJIOCTAB/ICHHMS MYHHIIHOATbHBIX
YCIIYT.

B namHOM mccnenosammm  wsywanack  crenens YAOBNETBOPEHHOCTH
3asBUTEICH KayecTBOM MpefOCTABIEHHS H AOCTYNHOCTBIO MYHHIIHIIATBHbIX
yenyr. OueHka napameTpoB OCYILIeCTBIATACH 10 2 - OanpHoM wiKane, rme 1 —
«HacTHYHO YNOBJIETBOPEH», 2 6ania COOTBETCTBOBAIO MTOKA3ATEITIO «YIOBIIETBOPEH
MOIHOCTEION, a 0 — «CoBCEM HeyOBIeTBOPEeH.

B uesnom mo ucenemyemuim yciyram, KOTopble (yHKUHOHHpPYIOT (6 yemyr)
SAABUTCNAMH OTMEYEH XOPOIIMH YPOBEHb KAYECTBA OKA3AHHLIX YCIOyr — cpenHee
SHAYCHHC YNOBICTBOPEHHOCTH 1Mo 2 GaneHOH IuKaze — 1,8 OGanna. Cpennee
SHAUCHHUE YIOBIETBOPEHHOCTH 3asBUTENCH KAYecTBOM yeayr cocrasiaser 1,0
Danna ¢ yueroMm Beex nokasareneii.



Cpeanue 3nagenns no YAOBJIETBOPEHHOCTH KAYECTBOM YCJAYIH B HeI0M
(o eraTHCTHYeCKHM JaHHBIM npuaoxenue 1 Monoxenno)

Ne HaumeHoganue yenyru Yoosnetaopaer
n/n Ju Bac kauectso
okasannoili Bay
Yenyru?
! [IpeflocTaBnenne rpaiocTPOHTENLHOrO MIaHa 3eMeTBHOND YHaCTKa 2
2 Bbinaua paspemenwii u npomnenne CpOKa MCHCTBHA paspelleHHs Ha 2
CTPOMTCILCTBO, PEKOHCTPYKIMIO, KANHTANBHLI DPEMOHT OOBEKTOR
KAIHTATbHOTO CTPOHTENBLCTEA
3 Brinaua paspernenuit na BBojt oGbexTa B IKCIUTYATALHIO ’
4 BRITHCKH H3 NOXO3AHCTBEHHOMN KHHTH, CIIPABOK H HHBIX JOKYMEHTOB - 2
3 lprem sassnenuii u sakmouenue ACTOBOPOB HA Mepefady rpakIaHaM B 2
CoBCTBEHHOCTR
l | KHIBIX MOMEIEHHH MYHHLUHNATEHOTO HIHITHOTO (hoHaa
| Cpeasiee no Beem yeayram: 1,8 »

Cpennne 3sHa4enns 10 y10B1eTBOPEHHOCTH KadecTBOM YCJAYIH B HeJI0M
(110 1aHHBIM AHKETHPOBaHUA 3anBHTE e npunozxkenue 3 Iosomenno)

No Haumenosanue yeayru Viomtetsopser |
n'n I Bac xavecteo
OKz3aHHoi Bam
YCmyTH?
| IIpenocTasnenue rpanocTponTe IBHOrO Miiana 3EMENBHOTO Y4acTKa 2
2 Beitava paspemennii u npomtenne CpOKa JICHCTBHA paspelieHHs Ha 2
CTPOHTENIECTBO, PEKOHCTPYKLMIO, KAHTAIbHEIH PEMOHT O0DBEKTOBR
KAITHTANBHOTO CTPOHTEILCTEA
3 Beitaua paspeiennii Ha BBO 0GbeKkTa B IKCILTYATALHIO I
4 BBITHCKH H3 MOX03AHCTBEHHON KHHUIH, CIIPABOK ¥ HHEIX JOKYMEHTOB 2
5 [Tpuewm 3asBnennit n 3akmoyenne AOTOBOPOB HA Nepefaty rpakianam B 2
cobcTBeHHOCTE
KHJILIX MOMEIEHHHA MYHHIHNAILHON JKHIHIHOTD Gonna
Cpeniee no Beem yeayram: 1,8 |

HTO:

depes Uurepret?» mourn 90%

MounTopunr kasectsa npegocrasienus MYHHIHITANBHBIX YCITYT MoKasaJl,

Ha sonpoc «ITonysanu nu Bar AOTIOHATENBHYIO HH(pOPMALHIO 06 yemyre

3asgBHTeNneH oreBetumn «Het» U Tojbko mopsiaKa

10% orBeTHBIIHX MOJIyann JONONHHTENBHYIO HHPOPMALIHIO uepes Muarteprer.

MOJNy4eHUss HHOOPMALHH © NOpAJIKE NpelocTaBTeHHs
100 % sassuTeneii orserHnn «Hety.

MYHHLHTIANBHBIX yeuyr B 2016 rofy MOKHO ¢aenars CleayIoume

OPraHH3aALMIO OKA3BIBAIOLIYIO MYHHUMIABHYIO YCIyTy He Golnee

Ha sonpoc «ITons3oBanncs nu Bp AAMHHHCTPATHBHEIM PEerfiaMeHTOM I

MYHHUHNATBHOH Yemyriy

Takum  obpasom, o MOHHTOPHHIY  Ka4ecTBa  IpedoCTaB/IeHHs

BBIBOJIBL:
1. Jlns nomyuenus MyHHIHIATEHOLM yerayru 100 % rpaknan obpamarorcs s

2 pas. Dro



COOTBETCTBYeT TPEDOBAHMSM K KONMYECTBY oOpalleHMli B OpraHM3aLuH
OKA3LIBAIONIHE MYHHIIUNIANIEHEIE YCIIYTH, .
2. JlononHuTenbHYI0 MHOOPMAHIO O MYHHIHMAIBHBIX ycayrax B CeTH
Wnreprer nonyuann menee 10% saspureneii. Janusie CBHIETENBCTBYIOT O HH3KOH
CTENCHH KOMIBIOTEPHON rpaMOTHOCTH 3asBUTeNell U BOCTpeGOBAHHOCTH TpakiaH
WCTIONB30BaHMA CeTH MIHTEPHET A1l MOy eH s MyHULIMIATBHBIX YCIIYT:

3. KonmuuecTBo BpemeHH, NOTpadeHHOe 3aSBUTEISAMH Ha [IOMyHeHHe
KOKAOH  HMCCNIeflyeMOH MyHMIMIANBHON YCIYrH  COOTBETCTBYET BpPEeMEHH
YCTaHOBJICHHOMY aIMHHHUCTPATHBHBIMH perlamenTamu. Ciiy4aeB nNpeBbILIEHHS
YCTa@HOBJICHHBIX CPOKOB IPEAOCTABICHH MYHHIIUTIAIBHBIX YCIYT He BHIABIEHO.

4. 3asABHTENSAMH B 1IEJIOM OTMEYEH Y/IOBIETBOPHTEILHBIN YPOBEHb KadecTBa
OKasaHHBIX yciyr. CpenHee 3HaYeHHe 3a9BUTENCH TOTHOCTBIO YIOBJIETBOPEH
Ka1eCTBOM ycayr cocrasnser 1,8 6anna (no 2-6aieHoii mkane). -

5. 3afBHTENH HE MONB3OBAMNCH AAMHHHUCTPATHBHBIM DErTaMeHTOM IS
NOTyYeHNs HHOOPMALMH O MOPSAKE MPEAOCTABNECHHS MYHHIUMNATLHOMN YCITYTH.
JlaHHBIE CBHIETENLCTBYIOT O HH3KOM CTENMEHM HCIONB30BAHHMS 3aSBHTEISIMHY
AIMHHHCTPATHBHBIX PEITTAMEHTOB JUIS MOTYYeHHA MyHUIMNATBHBIX YCIIYT.

C uenbio MOBBIEHHS KayecTBa TpPeOCTaBICHHMS MYHHLHNANBHBIX YCIyT
NMpEAIaraeTca: HCMoAb30BaTh AOMONHHTENBHYIO HH(OPMALIHIO Yepes HHTEpHET Ha
Iloprane rocynapcTBEHHBIX W MYHHIMMATbHBIX YCnyr Ha O(HMUHAIBHOM caiite
MYHHLHNAIBHOrO 00pa3oBaHus «3BEeHUIOBCKHE MYHHLUMIAILHEIH padoH» B

HH(OPMALIMOHHO-TEIEKOMMYHHUKAIIHOHHOH CceTH «HMuTepuer» (aapec mocryna:
http//www.admzven.ru),

[aBa agMuHHCTpaLHE

FE



