
I4rorosrrfi ,qonlaA

o pe3yjrbTaTax MorrrrToprrHra KarrecTBa rIpeAocTaBIeH[q MyHIrqunaJIbHbIX yCJIyr

MonzropuHr KaqecrBa npeAocraBneHlit MyHrrIIun€uIbHbIX ycnyr za 20t7

roA rrpoBo.qrrnc.n B cooTBeTcrBkrvr [oSTaHoBJIeHI/IeM A,4naunucTpar\wr MO

<<3seHllroecrcrfi MyHLIIILTrIalrnrrfi pafioH>> J\b 253 or 29.04.2015 x, (06
yrBepx(AeHr,ru floroxenu-f, o [opsAKe rIpoBeAeHI{rI MoHIlTopI4Hra KarlecrBa

rrpeAocraBJreHlr{ MyHtrqtr[aJrbHbrx ycJryr B MyHI,IqruI€uIbHoM o6pa:onanzra

<<3seHuroncrulfi MyHr{qulalrnrrfi pafi on>> (4anee - flo cranoueuue).
B cooreercrBrrr4 co cr.9 rryHKr 3 @e4eparbHoro 3aKoHa or 27 I{IoJIt 2010

roAa }lb 210-O3 (06 opraHlr3arluu npeAocraBrleHllt rccyAapcrBeHHbrx 14

MyHrrrlqu€rJrbHbrx ycnyr) rrocraHoBJIeHI{eM a.4MltHllcrpar\vrvr MO <KyNMapcKoe

cerrbcKoe roceJleHr4e)> or 04.05.2012 roAa J\b 68 yrBepx{Aea peecrp

MyHLrrlu[€rJrbHbrx ycJryq rpeAocraBJIteMbIX A,quranzcrpaquefi MO <KyNMapcKoe

cenbcKoe [oceneHrle), B xoropufi BKJIroqeHo 6 yclyr.
Monuropnnr KarrecrBa rrpeAocraBneHl4t MyHI4III4TI€UIbHbIX ycnyr

[poBoAurJrcr 11o 6 yclyrarvr. B orqerHoM rlepl{oAe I43 6 rr,rynzqurr€ulbHblx ycnyr

6suo rocrpe6oBaHo 5 ycnyg rro KoropblM B coorBercrBuvr c flocrasoBJleHlleM

6uro [poBeAeHo aHKerI4poBaHI4e sassrrerefi .
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ilOMeIqeHU.tr B HeXfl.IJIOe
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TIOMEIIIEHI,I' B )KI{JIOE

noMerqeHI,Ie

oqenxa KarrecrBa rpe.qocraBneHl4t;cJryr npoBoArrnacb Iro crarrlcr'4rlecKrlM

,4aHHbrM tr fro pe3yJrbTaTaM aHKeTLIpOBaHLIt 3atBLITeJIefi COTaCHO [pUnOXeHI,IrIM

J\b 2 H }lb 4 rc flonoxeHlrro o roptAKe rrpoBE.qeHLIr MoHplroptlHra KaqecrBa

rrpeAocTaBJreHrrr MyHLT III4rr€uIbHbIX ycnyll
B AaHHoM r4ccneAoBaHr4Lr r43yrruuracb crerreHb yAoBJIerBopeHHocrI4

3arBlrrenefi KaqecrBoM rrpeAocraBJleHrlt vr AocryrlHocrbro MyHLIIInn€uIbHbIX

ycJryr. Oqenra rapaMerpoB ocyqecrBJltJlacb ro 2 - 6atsHofi [rKane, rAe 1 -
(cracrr{qHo yAoBJrerBopeH)), 2 6attn coorBercrBoBaJro rroKa3arenrc (yAoBnerBopeH

rroJrHocrbro>), a 0 - <cosceM HeyAoBJIerBopeH).

B qenorr,r ro uccJIeAyeMbIM ycnyraM,'Koropble Synr<quoHl4pylor (5 yclyr)
3arBuTeJrrMu oTMeqeH xopoluuu ypoBeHb KarrecTBa oK€BaHHbIX ycnyr - cpeAHee

3HarreHue yAoBnerBopeHuocrrr to 2 6atrcnofi urxane - 2 6attlre,. Cpe4nee 3HarleHue

yAoBJrerBopeHHocr?r 3aflBktrenefi KaqecrBoM ycnyr cocraBJlter 2 6amta c fleroM
Bcex nora^sareleft.

Cpegnrae 3Harreurrfl rro yAoBJrerBopeHHocrrr KarrecrBoM ycJryrrl B IIeJroM

(uo crarracrrrrrecKlrM AaHIrbrM rrprlJror(eHue 1 ilo.noxennro)
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Cpegnue 3HarreHus rro yAoBJrerBopeHuocrrr KaqecrBoM ycJrytlr B IIeJroM
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I BHIa.ra pa3perueHlrr. Ha crpol,ITeJlbcrBo, peroHcrpyKllurc o6relcroe
KZIIII{TAJIbIIOTO CTDO}ITEJIbCTBA

2

2. Brua.ra pa3perrreHllt Ha BBoA o6rerra B gKcrlnyaraul{ro 2

J. Bruaqa cnpaBoK, BrIITI{cKI,I I{q AoMoBofi rnr.Irvt 2



4. llpunxrue rpax,4aH Ha )nIeT B KaIIecTBe HyxAtllolquxct B )KIIJIbD(
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5. CornacosaHue rrepeycTpoficrea E (ultl) nepennaHIIpoBKI'I ntPIJIoro
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2

Cnennee rro BceM YcJryraM:
,,

MoHuroplrHr KarrecrBa rrpeAocraBJIeHLI{ MyHzIIunaJIbHbIX ycJlyr [oKa3aJr,

qTo:

Ha norpoc (flon)rtraIIvr IV Brr AononHIIre.HbHyIo uHQopMaIIVrc 06 ycryre
rrepe3 Irlurepner?>> uo.rrlr 93,3 yo 3asBl4TeJrefi orserllna (Her>) rI ToJIbKo rloptAKa

6,7 Yo orBerlrBrrrux [onfr€urrr AonoJrHLITeJIbHyIo LIH$opMaIIurc qepe3 I'Inrepner.

Ha Borrpoc <O6parqanzcr Jrvr Brr K rloprzuly rocyAapcrBeHHblx vr

MyHuqu[€urbHbrx ycnyr> 86,7 oA 3atBureJlefi oreerunu (Her) ]1 ToJIbKo noptAKa

I3.3 % orBeruBllrux - ((Aa).

Taruu o6pa:ou, ro MoHI4TOpI4Hry KaqecrBa rlpeAocTaBlreHkrfl'

2017 roAy Mo)I{Ho sAenarb cneAyroql4e BbIBoAbI:Nryr{uquluLIIbHbIX ycnyf B

1. ,{nx nonyreHyrfl MyHI4III4rIzuIbHofi ycnyrll 100 % fpaxAaH o6paqatorcr r
opfaHrl3arlurc, oK€t3blBaroqFo MyH?Iquil€ulbHylo ycnyry l-2 pa3a. 3ro
coorBercrByer B rlenoM Tpe6oBaHlI{M K KorkTqecrny o6pauloauit B opraHrrcar\vrvr)

oKa3blBaroqlle MyHlIqurIaJIbHbre ycnyfll.
2. Konu.{ecrBo BpeMeHLr, uorpaqeHHoe 3€uIBrITeJIflMv\ Ha IronfreH}Ie

Kax{Aofi uccle4yelvrofi MyHullulanuroft ycnyrur cooTBeTcTByeT BpeMeHII

ycraHoBneHHoMy aIMuHvrcrparrrBHbIMI,I pernaMeHTaMu. Cnyuaen [peBbIIIreHI{n

ycTaHoBneHHbrx cpoKoB npe.4ocTaBJleHllf, MyHIIqU[€UIbHbIX yonyf He BbI'BJIeHO.

3. ,{ouonHk1TeJrbHyro unQopnraquro o MyHrlqurrzulbHbrx ycnyrax B cervr

I4urepner [onyrraJru 6,7yo 3aflBr4Teneir. ,{anHue cBI4AeTeJIbCTByror O HUgItOfr

crerreHu KoMrlblorepn ofi rp aM orH o QTpr 3aflBvrren e fi .

4. 3assurenqr\du B rlenoM orMeqeH rloJloxllTelrnrrfi ypoBeHb KaqecrBa

oKa3aHHbrx ycnyx, Cpe4nee 3HaqeHLIe yAoBJlerBopeHHocrr4 3aflBvre.ltefi Ka'recrBoM

ycnyr cocraBil.tter 2 6asrtta (no 2'6asrcsofi uxane).
5. 86,7 o/o zaxsLrrenefi He o6paularucb K rlopriuly rocyAapcrBeHHbrx LI

MyHI{III4naJIbt{bIX ycJryr. ,{aunrte cBrlAeTenbcTByror o

KoMlrblorepnofi rpaMorHo crvr gaflBurelefi .

flpu npoBeAeHHoro MoHI4TopI4Hra KaqecrBa

MyHtIIIu[€UIbHbIx ycnyl He 6rrlo BbItBJIeHo HSAOSTaTKOB

rrpeAo cTaBJI eIJIdfl, yCJryIl

HU3KOft CTCITEHI

rrpeAocTaBJIeIJLrfl

B OpfaHV3aIIrII4

kana a,iIMrrHI4 B.H.BacuJlbeB


