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I{roronufi AoKJraA

o pBynbTaTax MoHrrToprrHra KaqecTBa trpeAocTaBJreHlq MyHIIuIIIIaJrbuHx ycJryr

Moruropr.rnr KaqecrBa [peAocraBJreHLIJI MyHnIIulzuILHrIx ycJlyr sa 2016
roA rrpoBoAr{Jrc-tr B cooTBercrBr,rr{ nocraHoBJreHr.reM Agrraznractpaquu MO
<<3senrroBcrrift uyruqunansnni pafidn> No 253 or 29.04.2015 r. (06
yrBepxAeHr.rrl flonoxenzs o' rroptAKe npoBeAeHuir Monrrrop]rHra KaqecrBa

lpeAocTaBJreHr.rr N{yr{nIr{nEuIBHErx ycJryr B MyHnIII{[auIbHoM o6paronanrara

<<3senaroBcKr,rft uynuqrananbHblfi pafiou) (,ua:ree - flocranomenne).
B coornetc:rnnu co cr.9 rrynrr 3 @e4epa"nruoro 3aKoHa or 27 utotn 2010

roga Nr 21 0-O3 <06 opranrcaqun [peAocraBJreH[rr rocyAapcrBeHHbrx rr

rvryHrrquflarnbHbrx ycJryr'> [ocTaHoBJreHr{eM aAMr.lHr4cTpaquu MO <Kyxuapcroe
cerrrcKoe rocerreHlre) or 04.05.2012 roAa J\b 68 yrBepxAeu peecrp
rvryErrq[rraJrbHbrx ycJryq [peAocTaBJrterrarrx A4rrrnnucTpaqfieft MO <Kyxuapcxoe
ceJrlcKoe [oceJIeHI{e)), a roroprrfi BKJIIoqeHo 6 yclyr.

Monrlropznr KaqecrBa rlpeAocraBJrenr,rr Myrrlq[n€rJrbHrlx ycJryr
[poBoAr/rncf uo 6 ycnyrau. B orqerHor.r [eprroAe us 6 uynuqulEurEHbrx ycJryI
6suro nocr"pe6osaHo 5 ycJry4 rto KoropEIM B coorBercrBur,r c flocragoBJleuueM
6ruro npone4eHo aHKern poBanrae gaqsnrerefi.
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Oqenra KarrecrBa npeAocraBJreHl{rr ycJryr [poBoAr4tracE rro crarrrcrrrrrecKaM
AaHHbrM r{ rro pe3ynbraraM aHKerrrposaH'[-s sassurereft cornacHo [prrJroxeHrrrM
J\! 2 r Ne 4 x llonoxenuro .o rlop{AKe [poBeAeHr,rr Monr{TopriHra KaqecrBa

npeAocTaBJreHwr MyHrlq[[aJrbHbrx ycJIyIl
B AaHHoM llccJreAoBaur4r{ Lr3yq€rnacb cre[enb yAoBJrerBopeHHocrr4

:assrlrerei KaqecrBoM [peAocraBJleHur u Aocryrluocrrro MyHt4rlr4[€urbHbrx
ycnyr. Orlenra [apaMerpoB ocylqecrBJltJracr rro 2 - 6wn noit rrrK€ure, rAe 1 -
<qacrr.rqHo yAoBJrerBopeH>>,2 6ar'r,a coorBercrBoBaJro rroKa3areJrlo ((yAoBJrerBopeH

floJrnocrbro>, a 0 - (coBceM HeyloBnerBopeH).
B qerou no r4ccJreAyeMrrM ycrrymM, Koroprre lfynxquoulrpyror (5 ycryr)

3€urBr.rreJrrMlr orMerreH xopolruf ypoBeub KaqecrBa o(agaHHbrx ycJryr - cpeAHee
3uarreur.re yAoBlerBopeHHocrla rro 2 6assuoiz rrrKare - 2 6ann. Cpe4nee 3HaqeHLIe

yAoBJrerBopeHHocrr{ 3a;rBureneft Ka.recreor{ ycJlyr cocraBJr ser 2 6amta c freroM
ncex noxasarereft.

Cpegnue rnaueHrrfl rro yAoBJrerBopenlrocrrr KaqecrBoM ycJryrrr B rIeJroM
(uo craruvrn.recRrrM AaHrrbIM np[Jroxeurre 1 Ilo.noxenuro)

Cpe4uue 3uaqeurrfl rro FoBnerBopeHuocrrr RaqecrBoM ycJryrrr B qeJroM

(no qanurru arrxerrrpoBanrrs gaqnure.nefi npu.noxenue 3 llo.noxenuro)
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I BT'rrlaqa pa3perrreHr,ur Ha crpor,rreJrbcrBo, peKorrcrpyruluro o6aerros
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2

2 Bu.qaqa pa-gpeureHrls Ha BBoA o6:seKra s grcrrryararlr4ro 2

Brrqava cnparox, BrrrrrrcKrr u3 AoMonoft xnurra 2
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2
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I Brrraqa pa3pemeH[r Ha crpol,ITeJrbcrBo, peKoHcrpyKqrlro o6rerron
KanlfraJlbHoro cmoureJr6cTBa

2

2. Brraaqa pa3pemennf, Ha nnoA o66elcra B gKclryararlurc 2

3. BH,qasa cupasox, BbmncKlr ng aovogofi xrnra 2

flpr.rnxue rpanqan Ha frer B Kar{ecrBe Hyx,Earcrquxcr B xuJrbD(
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2
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rroMeIqeHI,It

2
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Ilo BceM 2

Mouuropnur KairecrBa rrpeAocraBJleurrlr MyHHTIIlrr,urHbIx ycJlyr [oKa3aJI,
qTo:

Ha nonpoc <flonfranu nu Brr iqoloJrHI{TeJrEIfrIo uuSopuaqnro o6 ycnyre
.repes I,Lnepner?>> noqru 93,3 yo saqslrrLrefi orBerLIJrI{ <<Het>> u roJrbKo noptAKa
6,7 %o orFie'ruuxl/rx norrraJrri AblorHllTeDnyro rEn(foprvraqruo qepe3 l4nrepuer.

Ha nonpoc <O6parqanucr nu Brr K [oprarry rocyAapcrBeHnblx LI

rlr'.r{nrlr{rranlubrx ycJryr) 86.'7 % garsurereft orBer}rJrrr <<Her>> z roJrbKo flop-fiAKa

13,3 Yo orBeruBrlrllx - (Aa)).

Taruu o6pasorra, rro MoHLITopI.IHT KarrecrBa npeAocraBJIeHI{rI

rvrynuqnflrrJrbubrx ycJryr r 2016 ro4y MoxHo cAeJrarr cJreAyroqrre BETBoAII:

l. ErrA rronfreur.rr MyHr.rqur€nlrnofi ycnyru 100 % rpaxaau o6parqarorcx e
opmHl€aqruo, ora3brBarrorr5lro MyHI.rrIr4 rr€urbnyrc ycJryry 1-2 pa3a. 3ro
coorBercrByer B qeJroM tpe6onannxu K Korr{qecrBy o6parqenuft B opraHlaoaquu,
oKa3ErBaroqlre MyHr.rq[[aJrbHbre ycJlyrrl.

2. Konrrecrno BpeMeH[, norpaqeHHoe 3urBraTeJrrMu, Ha rroJlfreuue
xaxAoft lrccne4yenrofi uyuuqr.rnanrnoft ycJryrur coorBercrByer BpeMeHIr

ycraHoBJreHHoMy aAMllHllcrparr,rBHbrMlr perJraMeHTaMI4. Cnyraen flpeBbrrrreullrl
ycTaHOBJIeHHLIx CpOKOB [peAoCTaBleHI4rI rvDrHLIqmI IBHbIx ycJryr He BbUIBJIeHo.

3. ,{ononunreJrbnyro anrpopuaquro o Nryr{uqr{flaJrbnbrx ycJryrax B cerr.I

HntepneT noJr)^ranu 6,7%io zaxnurerefi. ,{anuue cBr4.qereJrbcrByror o Hrasroft

crefleHlr KoMlbrorepHofi rparrroruoorra gaxsurereft .

4. 3assurersMr{ B IIeJroM orMeqeH noJroxr,rreJrbuufi yporenr KaqecrBa
oKa3annbrx ycnyr. Cpegnee 3HaqeHr4e yAoBnerBopeHHocrr{ 3arrBr,rrereft xaqectnou
ycrryr cocraBrurer 2 6amn (no 2-6anrno[ rura:re).

5. 86,7 oh gaaskrrerefi ue o6panlarr.rc6 K [oprarry rocyAapcrBeuubrx r.r

Myur.rqunanrHhrx ycJryr. ,{anurre cBrdAereJrbcrByrcT o nusroft crerrenl{
KoMrrbrorepuofi rparrroruo cru sasnur eteir.

flpu npoBeAenuoro MoHrrropr4ura KaqecrBa [peAocraBJreHl{t
rvfyr{r4rllru€rnbHblx ycJryf ne 6rrlo BbrrBJreHo HeAocTaTKoB B opraHI,I3aIII4I{

lpeAocTaBrreHvs. y c ny f .

fnana {gY""vrcr'a\veir
MO <KyxrvrapcKo e ceJlbcKoe floceJrenue> B.H.Bacunres


