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0 pe3y/IbTaTaX MOHHTOPHHIa KA4eCTBA NPEJOCTABICHHS MYHHIHNAILHBIX yCIyT
B MYHHMI[UITAJIEHOM 00pa30oBaHuy "VIcMeHeIKoe CEbCKOe moceseHue"

MOHHUTOPHHT KadecTBa MpPeNOCTaBIeHHMs MYHHIMIAIBHBIX yCIyT 33 2017
roj, TPOBOAMJICS B COOTBETCTBHUA C IIOCTaHOBJIEHHEM Anmunuctpain MO
«3BEHMIOBCKUI MyHHIMIANbHBIM padioE» Ne 253 ot 29.04.2015 r «O6
yTBepKaeHMH [loNOXKeHHUss O MOpsAIKe MPOBEJCHUA MOHHTOPHHIE KadeCcTBa
MpefOCTABICHUS. MyHHMIMIIAIBHBIX YCIYr B MYHUIUNAJILHOM o0pa3oBaHUH
«3BEHUTOBCKHUH MyHUIIUIAIBHBIA paion» (nanee — [TocTaHOBIIEHHE).

MOHUTOpHHT ~ KadecTBa  NPENOCTAaBICHHS  MYHHIMMNANBHBIX  yCIyT
npoBogwics mo 9 ycmyram. B oT4eTHOM nepuoie us3 O MyHHULHMIAIBHBIX YCIyT
6bI0 BOCTpeGOBaHO 5 YCIYT, IO KOTOPBIM B COOTBETCTBHU C ITocTaHOBIEHUEM
GBLIO IPOBEIEHO aHKETUPOBAHUE 3ASBUTENCH.

Pe3yJIbTaTbl MPOBEAECHHOTO IlOGpOBOJIbHOFO AHKETHOI'0 ompoca 3asiBHTeJIeld

Ne HaumeHoBaHUE Komnuuec Kon-Bo % % % CpenHee
n/n MYHHULMITANEHON YCITyTH TBO OIIPOLIEHH | YAOBNET | YNOBNETB. | COOMIONEHMA | KOIMYECT
obparuB BIX B. ypoBHeM | TpeGoBaHHi BO
IIUXCSI KauecTB | MOCTYMHOC | IO BpeMeHH | obpalleH
(gen.) oM TH OXXUAHUS He s
npenoct | HHGOPM. TIOJTy49EH
. MY o yciyre us
YCIyTH
1. Brijaua paspelieHus Ha 15 3 100 100 100 2
CTPOUTEJILCTBO
2. | Belmaya paspelleHHs Ha 2 0 0 0 0 2
BBOJ, 00BEKTOB
KaruTajabHOIo
CTPOMTENILCTBA B
HKCIUTYaTalUIO
3. | Bbigaua 15 4 100 100 100 2
rpaf0CTPOUTENBHOIO
nJjiaHa 3eMeJIbHOTO
y4yacTKa
4. [Tpuem 3asBJIEHHH, 1 1 100 100 100 2
JOKYMEHTOB, a TakKke
[OCTaHOBKAa Ha Y4YeT B
KayeCcTBe HY>KIAIOLIMXCSH
B JKHJIBIX TIOMELIEHUAX
5 |Ilpuem 3asBICHMH U 1 1 100 100 100 2
BbIaya JOKYMEHTOB O
CcorJlacOBaHHuH
IepeyCcTporcTBa 51
(vnu) TepernIaHuPOBKU
JKUJIOr0O MOMEIICHUA

OLeHKa KauecTBa IPeJOCTABIEHIS YCIYT IIPOBOJMIIACH IO CTATHCTHIECKIM
JAHHBIM ¥ 10 PE3yNETaTaM aHKETHPOBAHWs 3asiBUTENCH COMIACHO MPUIIOKCHHIAM
No2 u Ned x TlofmoxeHWIO O TIOpSIKE IPOBEJECHUS MOHMTOPHMHIA KadeCTsa
TIpENOCTABIEHUS MyHUIUITANBHBIX YCIYT.




[image: image2.jpg]B 1amHOM HCCIEeOBAaHWH H3ydajlach CTENEHb YAOBJIETBOPEHHOCTH
3asgBUTEeH Ka4eCTBOM MPEIOCTABIEHHS U  JOCTYINHOCTBIO MYHHIHUIAIBHBIX
yenyr. OleHka mapaMeTpoB OCYINECTBIsUIach Mo 2 - OanbHOM mukane, rme 1 —
«4aCTHYHO YIOBIETBOPEH», 2 Oasia COOTBETCTBOBAJIO IIOKA3aTENIO «YIOBIETBOPEH
MIOJTHOCTBIO», a () — «COBCEM HEYIOBIETBOPEH).

B 1e10M 10 HCCIeLyeMBIM yCIyraM, KOTopble GyHKIHMOHHPYIOT (5 yciyr)
3asIBUTEJISIMHA OTMEYEH XOPOIIHH ypOBEeHb KauecTBa OKa3aHHBIX YCIIyT — CpeliHee
3HaueHHe YJOBJIETBOPEHHOCTH 1o 2 GanpHO# mkane — 1,8 Oamma. Cpennee
3HaueHMe YIOBIETBOPEHHOCTH 3asBHTENEH KauecTBOM yCIyr —cocramiser 1,8
Oalla ¢ y4eToM BCeX MOKa3aTelleH.

Cpennue 3Ha4eHHs 110 YIOBJIeTBOPEHHOCTH Ka4eCTBOM yC/IYT'H B L€JI0M
(M0 cTaTHCTHYECKHM AaHHbIM npuioxenue 1 Ilonoxenuro)

Ne HanMeHoBaHHE yCITyTH VHoBneTBOPSIET
n/n a1 Bac kayecTBO
oKa3aHHOH Bam
ycyru?
I Bblgaua paspelueHus Ha CTPOHTENBCTBO 1,7
2 Beimaua paspelneHuss Ha BBOZ OOBEKTOB KalMTaJbHOIO CTPOMTEBCTBA B 1,6
JKCIUTyaTal|io
3 Bbinaua rpaioCTpOUTENBHOIO IUIaHa 36MEJIBHOTO y4acTKa 1,7
4 [TpueM 3asBJIeHUH, NOKYMEHTOB, a TAaKKe IMOCTAHOBKA Ha y4eT B Ka4deCTBE 1,7
HY>KIAIOIIUXCS B XKUJIBIX ITOMEIICHHUIX
5 [lpuem 3asBIEHUH ¥ BBJaYa [JOKYMEHTOB O  COIJIAaCOBaHHWH 1,8
nepeycTpoicTBa U (WIH) NepeIIaHMPOBKH YKHJIOTO TIOMEIEHH
Cpe/iHee 0 BCEM yCayram: 1,7

Cpennue 3Ha4YeHHS 10 YAOBJIETBOPEHHOCTH Ka4eCTBOM yC/IYIH B L€JIOM
(110 IaHHBIM AHKETHPOBAHHS 3asiBHTeJIel MpHIoKeHue 3 IToJsi0:xeHH10)

Neo HanmeHoBaHue yCIIyri YnoBneTBOpsET
n/n 11 Bac kauecTBo
okazaHHOM Bam
ycyru?
! Briiaua pa3peuieHusi Ha CTPOUTENILCTBO 1,9
2 Bblgaua paspelieHds Ha BBOA OOBEKTOB KAIMTAJIbHOIO CTPOHMTENBCTBA B -
9KCTITyaTalUIO
3 Bhlia4a rpafoCTPOUTEIFHOTO MJIaHa 3eMENIbHOIO y4acTKa 1,8
4 [IpueM 3asBICHHH, JOKYMEHTOB, a TAKKe MOCTAHOBKAa Ha y4eT B KaueCTBE 1,9
HYKIAIOLUXCSl B JKUJIbIX MOMELICHUAX
5 [IpueM 3agBleHWH M BblJa4a [OKYMEHTOB O  COIVIaCOBAHWH 1,6
nepeycTpoicTBa U (M) IEPEeTIaHHPOBKH XKUIJIOr0 ITOMCIICHUS
CpenHee 10 BCeM ycayram: 1,8

MOHHUTOPHHT KaueCTBa NIPEeI0CTaBICH IS My HUIMIIAIBHBIX YCIIYT TTOKasal,
YTO:

Ha Bompoc «[loxydanu n1 Bel JONONTHUTEIBHYIO uHpopMaruio o6 yciyre
yepe3 Unartepret?» 100 % 3agBuUTENIeN OTBETUIM «Her».

Ha Bompoc «I1onb30BaTiCh JIH Bl aIMAHUCTPaTUBHBIM PEIIAMEHTOM ZA7A




[image: image3.jpg]noydenus HHQOpPMAIHK O MOPAIKE IIPEeIOCTaBICHHUA MyHULUIATBHON yCITyTh»
100 % 3asuTenei orBeTHaM «He».

Takum  ob6pasoM, IO  MOHHUTOPHHIY KagecTBa  IIPEeNOCTaBICHUS
MyHHUIAIIAIbHBIX YCIYT B 2017 roLy MOXHO CENaTh CIEIYHOLIie BLIBOJBL:

1. Jins moiay4eHus MyHHULHUIAIBHON yCIIyTA 100 % rpaxmaH oOpaIlarTCs B
OpraHu3al}io, OKa3bhIBAIOIIYIO MyHHUIUIAIBHYIO YCIyry HE Gonmee 2 pa3. OTO
COOTBETCTBYET B LIEJIOM TPeOOBaHMAM K KOTHIECTBY obpallleHl#i B OpraHu3aliy,
OKa3bIBaIOIe MyHHALMIIATBHBIC YCIyTH.

2. KonM4ecTBO BpeMeHH, IIOTPaUEHHOe 3asABUTE/IAMM Ha OXUJaHUE MprueMa
JUIsl TIOflauy 3asiBJIeHMs] ¥ Ha MONydeHHC KaKIOM HCCIeLyeMon MyHHILUATATbHOA
yCIyTH — COOTBETCTBYET — BPEMEHH, yCTaHOBIIEHHOMY aIMAHUCTPAaTUBHBIMHA
pernamentamu. CiydaeB MPEBBIIICHI yCTAHOBJIEHHBIX CPOKOB IPEeIOCTaBICHHU
MYHHIAIIAJBHBIX YCIyT HE BBIABICHO.

3. JIOIONHUTENBHYIO MHQOPMALMIO O MyHHIMIATBHBIX yCIyrax B COTH
HHTepHeT MOTydaln 0% 3asBUTENEl, YTO CBHICTENBCTBYET O HU3KON CTETeHU
BOCTpeOOBAaHHOCTH TpaXaH JICIIONB30BAHMs CeTH VIHTEpHET IJis TMOJyHeHH:
MyHHUIMIATBHBIX YCITYT.

4. 3agBUTEINSIMH B 11€JIOM OTMEYCH ynOBnéTBopnTenLHLIﬁ ypOBEHb KaueCTBa
okaszaHHBIX yciIyr. CpenHee 3Ha4CHHE yIIOBIETBOPEHHOCTH 3asBUTENIEN Ka4eCTBOM
yemyr coctasiset 1,8 6ayuia (110 2-6anpHON IKaJe).

5 3agBUTeNd HE IMOJB30BANMCH aAMUHACTPATHBHBIM perIaMeHTOM UL
roydeHuss MHGOpMalHi O IOPAIKS IpeIOCTaBICHHS MyHHLUIATBHON YCIYTH.
JlaHHbBIE CBHJETEIBCTBYIOT O HY3KOM CTENMeHH HCMONB30BaHM 3asBUTCIAMH
aIMAHUCTPATHBHBIX PEIIaMEHTOB I IOy 9eHMs] MyHHUIUIATBHBIX yCIYT.

C wnensro [OBBIIIIEHHA Ka4dyeCcTBa Hpeﬂ,OCTaBJIeHI/IH M}’HI/II_II/Il'IaJ'ILHBIX yciayr

npeAIaracTcs.
1. MudopmupoBaTh HacejeHre O IOpsIKe H crocobax IMOy4YCHUS
MyHHULAIATBHBIX YCIYT. i S S
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W.o. T1aBbl aAMUHUCTPALIMH MyHuuunanBHo,f
"cMeHeKOe CEIbCKOE nocejeHue" -

VcMeHelKasi celbcKas afMAHACTPANs Tepoesa I'. IL




